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109847-CU-OE-CXC - ROA # 122 - DAVID H. YAMASAKI, Clerk of the Court By O. Lopez, Deputy Clerk.

SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF ORANGE

JEREMIAH COSTELLO and ALICIA CASE NO.: 30-2024-01409847-CU-OE-CXC
CALVERT, individuals, on behalf of
themselves and on behalf of all person
similarly situated, and on behalf of the State of | ORDER GRANTING MOTION FOR
California. as private attorney generals, PRELIMINARY APPROVAL OF CLASS
ACTION AND PAGA SETTLEMENT

Plaintifts,
VS,
SHC SERVICES, INC.,, a corporation; and Judge: Hon. Melissa R. McCormick
DOES 1 through 50, inclusive, Dept.: CX105
Defendants. Action Filed: June 26, 2024

This matter came before the Honorable Melissa R. McCormick of the Superior Court of
the State of California, in and for the County Orange, on August 20, 2026 for the motion by
Plaintiffs Jeremiah Costello and Alicia Calvert (“Plaintiffs”) for preliminary approval of the class
and PAGA settlement with Defendant SHC Services, Inc. (“Defendant™). The Court, having
considered the briefs, and all declarations and other documents presented in support of the motion,

grants the motion as follows:
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1. The Court grants preliminary approval of the Settlement based upon the terms set
forth in the Class Action and PAGA Settlement Agreement attached hereto as Exhibit #1, as
modified by the Amendment to the Class Action and PAGA Settlement Agreement attached
hereto as Exhibit #2 (together, the “Settlement,” the “Agreement” or the “Settlement Agreement”).
This is based on the Court’s determination that the Settlement set forth in the Agreement is within
the range of possible final approval. This Order incorporates by reference the definitions in the
Agreement, and all terms defined therein shall have the same meaning in this Order as set forth in
the Agreement.

2. The Gross Settlement Amount is $490,000.00. The Court preliminarily approves
the following deductions from the Gross Settlement Amount: (1) Class Counsel Attorneys’ Fees
not exceed to $147,000; (2) Class Counsel Litigation Expenses not to exceed $40,000; (3)
Settlement Administration fees not to exceed $12,650; (4} a Class Representative Service Payment
to each Plaintiff not to exceed $5,000 (not to exceed $10,000 total); and (5) total PAGA Penalties
of $68.,205 to be allocated 75% ($51,153.75) to the California Labor and Workforce Development
Agency (“LWDA”) and 25% ($17,051.25) to the Aggrieved Employees as their Individual PAGA
Payments.

3. Based on a review of all of the declarations and other documents submitted in
support of the motion and the Settlement, it appears to the Court on a preliminary basis that the
Settlement is fair, adequate and reasonable to the Class.

4. The Court orders the Parties, their counsel and the Administrator to carry out their
duties and obligations in accordance with terms of the Agreement.

5. The Court preliminarily appoints Plaintiffs as the representatives of the Class. The
Court preliminarily appoints Norman B. Blumenthal, Kyle R, Nordrehaug, Aparajit Bhowmik,
Nicholas J. De Blouw, Jeffrey S. Herman, Sergio J. Puche, of Blumenthal Nordrehaug Bhowmik
De Blouw LLP, and Ryan Stygar of Centurion Trial Attorneys, APC, as Class Counsel for the
Class.

6. A Final Approval Hearing on the question of whether the Settiement should be
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finally approved as fair, reasonable and adequate as to all Class Members is scheduled for January
21, 2027 at 2:00 p.m. in Department CX105 of the Orange County Superior Court. Other matters
for determination at the Final Approval Hearing shall include whether the Final Approval Order
and Judgment should be entered herein; and whether the plan of allocation contained in the
Agreement should be approved as fair, adequate and reasonable to the Class Members. The
motion for final approval and for attorneys’ fees, costs and service awards shall be heard at the
Final Approval Hearing and the papers are to be filed with the Court and served on all counsel no
later than sixteen {16) court days before the hearing.

7. Plaintiffs shall serve this Order on the LWDA.

8. For settlement purposes only, the Court conditionally certifies the Class, which
congsists of the External Class, defined as: “all individuals who were employed by Defendant and
classified as a non-exempt clinician employee who worked assignments for Defendant in
California at any time during the External Class Period, excluding those who signed an arbitration
agreement™; and the Internal Class, defined as: “all individuals who were employed by Defendant
in California and classified as an exempt recruiter employee at any time during the Internal Class
Period, excluding those who signed an arbitration agreement”. The “External Class Period” is
February 8, 2022 through April 6, 2025, and the “Internal Class Period” is June 26, 2020 through
April 6,2025.

9. “Aggrieved Employees” means all Internal Aggrieved Employees and External
Aggrieved Employees. The Internal Aggrieved Employees are defined as: “All individuals who
were employed by Defendant in California and classified as an exempt recruiter employee at any
time during the PAGA Period (June 26, 2023 through April 6, 2025).” The External Aggrieved
Employees are defined as: “All individuals who were employed by Defendant and classified as a
non-exempt clinician employee who worked assignments for Defendant in California at any time
during the PAGA Period (June 26, 2023 through April 6, 2025).”

10.  The Court hereby preliminarily appoints Apex Class Action as Administrator.
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11.  The Court hereby approves, as to form and content, the Notice of Class Action and
PAGA Settlement and its attached forms (the “Class Notice” or the “Notice Packet™) attached
hereto as Exhibit #3. The Court finds that the Class Notice appears to fully and accurately inform
the Class of all material elements of the proposed Settlement, Class Members’ right to be excluded
from the Class by submitting a written opt-out request, and each member’s right and opportunity
to object to the Settlement. The Court further finds that the distribution of the Class Notice
substantially in the manner and form set forth in the Agreement and this Order meets the
requirements of due process, is the best notice practicable under the circumstances, and shall
constitute due and sufficient notice to all persons entitled thereto. The Court orders the mailing of
the Class Notice by first class mail, pursuant to the terms and implementation schedule set forth in
the Agreement.

12, The Court may continue the date of the final approval hearing and all dates
provided for in the Agreement without further notice to Class Members.

13.  The Action is stayed, and all trial and related pre-trial dates are vacated, subject to
further orders of the Court at the Final Approval Hearing.

14,  Pursuant to California Code of Civil Procedure section 664.6, the Court retains
jurisdiction to construe, interpret, implement and enforce the Agreement, to hear and resolve any
contested challenge to a claim for settlement benefits, and to supervise and adjudicate any dispute
ariging from or in connection with the distribution of settlement benefits.

IT IS SO ORDERED.

Dated: August 26, 2026 /WM/

MELISSA R. MCCORMICK
JUDGE OF THE SUPERIOR COURT
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EXHIBIT #1
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CLASS ACTION AND PAGA SETTLEMENT AGREEMENT

This Class Action and PAGA Settlement Agresment (“Agreement”) is made by and

between plaintiffs Jeremiah Costello and Alicia Calvert (“Plaintiffs”) and defendant SHC
Services, Inc., (“Defendant™). The Agreement refors to Plaintiff and Defendant collectively as
the “Parties,” or individually as “Party.”

1,

DETFINITIONS

I addition fo other terms defined in this Agreement, the terms below have the following
meaning in this Agresment: '

1.1. “Action™ collectively means the Plaintiffs” lawsuits alleging wage and hour violations
against Deferidant captioned: (1) Jeremiah Costello and Alicia Calvert v. SHC Servives,
Ine, Case No. 30-2024-01409847-CU-QE-CXC, initiated on June 26, 2024, and
pending in Superior Court of the State of California, County of Orange; and (2)
Jeremiah Costello and Alicia Calvert v. SHC Serviges, Inc., Case No. 24-CV-081362,
PAGA Notice sent on April 8, 2024, Amended PAGA Notice sent on fune 26, 2024,
filed on June 26, 2024, and pending in Superior Court of the State of California,
County of Alameda. As part of this Agreement, the Parties stipulated to the filing of &
First Amended Class and Representative Action Complaint {(“FAC”) in the first filed
Class Action in Orange County that contains all parties and claims originally filed in
the PAGA Action filed in Alamsda County.

L2. “Administrator’” means Apex Clags Action LLC, the neutral entity the Parties have
agreed to appoint to adiminister the Settlement.

1.3, “Adminisiration Expénses Payiment” means the amount the Administrator will be paid
from the Gross Sesttfernent Amount to reimburse its reasonable fees and expenses in
accordance with the Administrator’s “not to exoeed” bid submitted to the Court in
connection with Preliminary Approval,

L.4. "Agprieved Employees” collectively means all Tnternal Aggrieved Employees and
External Aggrieved Employvees,

1.5, “Class™ collectively means the Internal Class and the External Class.

L6, “Clags Counsel” means Norman B. Blumenthal, Kyle R. Nordrehaug, Aparajit
Bhowmik, Nicholas J. De Blouw, Jeffrey 8. Herman, Sergio J. Puche, of Blumenthal
Nordrehaug Bhowmik De Blouw LLP (“BNED”) and Ryan Stygar of Centurion Trial
Attorneys, APC (“Centurion™).

1.7. “Class Counsel Fees Paynient™ and “Class Counsel Lifigation Expenses Payment™
mean the amounits to bie paid to Class Counsel for fees and expensss, respectively, as
approved by the Court, 10 compensate Class Counsel for their legal work in connection
with. the Action, inoluding their pre-filing investigation, their filing of the Action, all
related litigation activities, all Setilement work, all post-Settlement ecomiplisnce
procedures, aiid reldted litigation expenses billed in connection with the Action,
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1.8, “Class Data” means Class Member and Aggrisved Employee identifying information
in Defendant™s pogsession including their name, last-known mailing address, Social
Secutity number, email address (if known and available to Defendant), and number of
Pay Perieds for Class Members and number of PAGA Pay Periods for Aggrieved
Employees,

1.9, “Class Member” means a member of the Class, ag either a Participating Class Member
or Non-Participating Class Member (including a Non- Participating Class Member who
qualifies as an Aggrisved Employee).

1.10. “Class Member Address Search™ means the Administrator’s investigation and search
for current Class Member mailing addresses using all resasonably available sources,
metliods and means including, but not limited to, the National Change of Address
database, skip traces, and direct contact by the Administrator with Class Members by
use of available etmail addresses, phone nuinbers, social seourity numbers, oradit reports,
LinkedIn and Facebook.

1.11, “Class Notice” means the COURT APPROVED NOTICE OF CLASS ACTION
SETTLEMENT AND HEARING DATE FOR FINAL COURT APPROVAL, to be
mailed to Clags Menibérs in English, without materisl variation, sttached as composite
Exhibit A and incorporated by reference into this Agresment along with, respectively, a
Request for Exclusion form, Objection form, and Dispute form substantively in the
forms attached hereto as Exhibit A,

1.12. “Class Period” collectively means the applicable Extetnal Class Pariod and Internal
Class Period.

1.13. “Class Representatives” means the named Plaintiffs in the Operative Complaint in.the
Action seeking Court approval to serve as a Class Reprosentative.

1.14. “Class Representative Service Payment(s)” means the service payments made to the
Plaintiffs ag Class Representatives in order to compensate for initiating the Action,
performing work. in support of tho Aclion, undertaking the risk of lability for
Disferidant’s expenses, and for the general release of all elaims by the Plaintifls.

1.13. “Cowt” means the Superior Court of California, County of Orange.

1.16. *Defendant” means SHC Services, Inc.

1.17. “Defense Counsel™ means Sarah Kroll-Rosenbaum, Anthony D. Sbardellati, Naney
Sotomayor, and Jade T, White of Akerman LLP.

1.18. “Effective Date” means the date when the Setilement becomes final. The Seitlentent
becomes final sixty-five (65) days after the dale when the Final Approval Order and

2
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Tudgment in this Lawsuit. is entered, unless there is an appeal. If theré is an appeal, the
Fifective Date will be tha date on which (z) all such appeals have been dismissed, or (b)
the appropriate Court of Appeals has entered a final judgment aflinming the Final
Approval Order and Judgment, which (i) is no longer subject to any further appellate
challenge, or (ii) has been affirmed by the California Supreme Court, whichever is
oarlter.

1.19, “External Aggrieved Emplovees” nieans all individuals who were employed by
Defendant and classified as a non-exempt clinician employee who worked assignments
for Defondant in Californis at any time during the PAGA Perlod.

1.20. “External Class” means afl individuals who were employed by Defendant and
classified as a non-exempt clinietan employee who worked assignments for Daferidant
California at any time during the External Class Period, excluding those who signed an
arbitration agresment.

1.21, “Externai Class Period” means the period of time from February 8, 2022 through
April 6, 2025.

1.22. “Findl Approval” means the Court™s order granting final approval of the Settlement
substantially in the form aitached hereto as Exhibit € to this Agreement and
incorparated by reference into this Agreement.

1.23. “Tinal Approval Hearing” means the Cowmt’s hearing on the Motion for Final
Approval of the Settlement to determine whethier to approve findlly and implement the
terms of this Agreement and enter the Judgment.

1.24. “Gross Setttement Amount” means Four Hundred and Ninety Thousand Dollars
($490,000) which is the total amoutit to be paidd by Defendant as provided by this
Agresment except as-provided in Paragraph 9 below. The Gross Settleiment Amount will
be wsed to pay Individual Class Payments, Individual PAGA Payments, the TWDA
PAGA Payment, Class Counsel Fees Payment, Clags Counsel Litigation Expenses
Payment, Class Representative Servico Payments, the Administration Expenses
Paymnt, and alt legally required employinent tax-paymenis, except any employer-sida
taxes. This Gross Settlemeit Amount is an all-in amount without any reversion to
Defendant, and exchudes any employer payroll taxes, i any, due on the portion of the
Individual Class Payments allocated to wages which shall not be paid from the Gross
Beltlement and shall be the separate additional obligation of Defondant.

1.23, “Individyal Class Payment™ means the Participating Class Members pro rata share of

the Not Seitlement Amount calculated according to the number of Pay Periods worked
during the Class Perfod.
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1.26. “Individual PAGA Payment” means the Aggrieved Employee’s pro rata share of 25%
of the PAGA Penalties caleulated according to the number of PAGA Pay Periods
wotked during the PAGA Pariod,

1.24. “Internal Aggrieved Employees™ means all individuals who were employed by
Defendant in California and classified as an exenipt recrniter erployee at any time
during the PAGA Pariod.

1.25. “Internal Clasg™ meang all individuals who were employed by Defendant in
California and olassified as an exempt recruiter employee at any time duting the
Internal Class Period, excluding those who signed ar arbitration agreement.

1.26. *“Internal Class Period” means the period of time from June 26, 2020 through April 6,
2025,

1.27. “Judgment” means the judgment snteted by the Court based upon Final Approval
substantiglly in the form attached hersto as Exhibit C to this Agreement and
incorporated by reference into this Agreement.

128 “LWDA” means the California Labor and Workforce Development Agency, the
agency entitled, under Labor Codg section 2699, subd. (i).

1.29, “LWDA PAGA Payment™ means the 75% of the PAGA Penalties paid to the LWDA
under Labor Cods section 2699, subd. @).

1,30, “Net Settlement Amount” meang the Gross Settlement Amount, less the following
payments in the amounts approved by the Cowrt: Indlividual PAGA Payments, the
LWDA PAGA Payment, Class Representative Service Payment, Class Counsel Foes
Payméitt, Class Coungel Litigation Expenses Payment, and the Administration Expenses
Payment, The Net Settlemsnt Amount is to be paid to Participating Class Members as
Individunal Clags Payments.

1.31. “Non-Participating Clags Member™” means a Class Member who opts ouf of the Class
Settlement by submitting a valid and timely Requést for Exclusien to the Administrator.

1.32. “PAGA Pay Period” means any pay period during which an Aggrisved Employee
worked for Defenidant for at least one day during the PAGA Period.

1.33. “PAGA Period” means the period of time from June 26, 2023 through April 6, 2023,

1.34, “PAGA” means the Private Attortieys General Act (Labor Codo §§ 2698. et seq.).

1.35. “PAGA Notice(s)” means the Plainitiff Jeremiah Costello’s April 8, 2024 letter to

Defendant and the LWDA and Pldintiffs’ June 26, 2024 amended letter to Defendant

4
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and the LWDA, providing notice pursuvant to Labor Cods section 2699.3, subd.(a).

1.36. “PAGA Penalties” means the total amount of PAGA civil penalties to be paid from
the Gross Seitlement Amount, allocated 25% 1o the Aggrisved Employees ($17,051.25)
and the 75% to LWDA ($51,153.75) in settlement of PAGA claims,

1.37. “Participating Class Mamber” meats & Class Member who does not submit & valid
and timely Request for Exclusion.

1.38. “Pay Period” means any pay period duting the Class Period in which a Class Member
wotked for Défendant as a Class Mamber for at least one day.

1.39. “Plaintiffs” mean Jeremiah Costello and Alicia Calvert, the named plaintiffy in the
Action.

1.40. “Preliminary Approval” means the Court’s Order Granting Preliminary Approval of
the Settlament, substantially in the form attached hereto ag Exhibit B {o this Agreement
and incorporated by this reference herein.

1.41. “Released Class Claims™” means all claims as pled in the Operative Complaint that
oceurred during the Class Period, or ¢laims that could have been alleged basad on the
facts of the Operative Complaint that oceurred during the Class Period, including claims
for (1) unfair competition, (2) failure to pay minimum wages, (3) failure to pay
overtime, (4) failure to provide meal periods, (5) failure to providé rest periods, (6)
failure to provide accurats wage statements, (7) failure to reimburse for required
expenses, (8) failure to provide wages when dve, and (9) failure 1o pay sick wages based
oi the allegations in the Operative Complaint. Reteased Class Claims also include any
and all wage and hour claims that were asserted or could have been asserted based on
the factual allegations contained itrthe Operative Complaint, and any and all élairns that
could have been assetted basad on facts pled alleging misclassification of' the exemption
status of the Taternal Class, through the Internal Clasg Perfod. This Release also inoludes
any and all claims that ocourred during the Class Period alleged or that could have been
alleged based on the facts of the Operative Complaint for wnpaid wages, economic
damages, non-economic damages, #ny other damages, civil or statutory penalties,
waiting time penalties, liquidated, damages, and all oflier associated damages andfor
penalties, including claitns under Labor Code sections 201, 202, 203, 226, 226.7, 510,
512, 1194, 2802, all applicable IWC Wage Orders, Business and Professions Code
section 17200 et. seq. Class Members do not release. any other claims, including: claims
for vested benéfits, wrongful terinination, viclatton of the Fair Employment and
Howsing Act, unemployment inswance, disability, sccial security, workers’
compensation, or Class claims baged on facts ogeurring outside the Class Period.

1.42. “Released PAGA Claims” means all claimg as pled in the PAGA Notices and
Operative Complaint for civil penalties in violation of California Laber Code section

5

PRELIMINARY APPROVAL ORDER

13




o N e -1 S s L b e

[ B o T L B R N S L L e e e e e e e e
= R T e T A T o = e = o e I = B & T e &

2698, ¢t seq., based on the allegations it the PAGA Notives and Operative Complaint,
as well as any and all PAGA claimg that were asserted or could have been asserted
based on the factual allegations contained in the Operative Complaint and PAGA
Notices, through the PAGA Period. This also- inoludes any and all PAGA claims alleged
or that could havé been allegdd baged on the facts of Plaintiffs' PAGA Notices or
Operative Complaint that occurred during the PAGA Period for civil pepalties. under
Labor Code section 2698, Labor Code gections 201, 202, 203, 204 et seq., 210, 218,
221, 226(a), 226.7, 227.3, 246, 510, 512, 558(a)(1)(2), 1194, 1197, 1197.1, 1198, 2100
et soq., 2802, California Code of Regulations, Title 8, Section 11040, Subdivision 5(A)-
(B), Califonia Code of Regulations, Title &, Section 1 1070(14) (Failure to Provide
Seating), and all applicable IWC Wage Orders The Released PAGA Claims do not
inclods underlying wage and houwr olaimg, claims for wrongful termination,
discrimination, unemployment insurance, disability and worker’s compensation, and
PAGA claims outside of tha PAGA Period.

1.43, “Released Parties” means: Defondant, its corporaie parvent, and all other entities

affiliated with it or them (individually and collectively, the "SHC Entities"), and the
SHC Entities' respective and collective owners, agents, attorneys, insurers, past, present,
and future divisions, affiliates, DBAs @f any), predecsssors, successors, sharcholders,
officers, directors, managers, employees, trustees, reprosentatives, administrators,
fiduoiaries, assigns, subrogees, executors, partners, parents, subsidiaries, managed
setvice providers, healtheare facilify clients, any and all facilities whers External Class
Mombers, External Aggrieved Employees, Internal Class Members, and Internal
Aggrieved Employees performed wotk for Defendant, aiy and all entities that operate
thoge facilities, any-and all alleged joint employers, puvms, and/or any and all persons
and/or orporate entilies actmg by, through, under, or in concert with any of them,
inctuding any and all alleged joint employers,

1.44. “Raquest for Exclusion” means a Class Member's submission of a written request to

be excluded fiom the Class Settlement signed by the Class Member.

1.45. “Response Deadling”™ means forty-five (43) calendar days after the Administrator

maifls Class Notice Packet to Class Members and Aggrieved Employees, and shall be the
last date on which Class Members may: (4) submit Requests for Exclusion from the
Settlement, or (b) submit his or her Objention to the Settlement, Class Members to
whom Class Notice Packets ave resent after having been returned undeliverable to the
Administrator shalf have an additional fourteen (14} calendar days beyond the Response
Deadline has expired. No meniber of the Class who is also a member of the PAGA
groups may opt-out of the resolution of the PAGA claim (i.e., the Judgment on this
Settlement will have res judicata effect as to the PAGA claim for all members of the
Class, regardless of whather those members opt-out of the seftlement), and every
member of Class (including any opt-outs) who worked at least one pay period during the:
PAGA Period will revéive a pro rata payment from the Apgrieved Employees' 25%
portion of the PAGA Penalties,
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L4e, “Setiloment” means the disposition of the Action and all related claims affectnated by
this Agreement and the Judgment.

2. RECITALS

The Class Action

2.1. On June 26, 2024 Plaintiffs filed a Class Action Complaint against Defendant in the
Superior Court of the State of California, County of Orange (the “Class Action™).
Plaintiffs* Clags Action complaint asserted olaims that Defendant:

(1) Violated California Business and Professions Code § 17200 et seq.;

(b) Failed to pay minimum wages in violation of California Labor Code §§ 1194, 1197
& 1197.1;

(¢) Failed to pay overtime wages in violation of California Labor Code § 510, et seq.;

(d) Falled to provide required meal petiods. in violation of California Labor Code §§
226.7 & 512 and the applicable IWC Wage Order;

(e) Failed to provide requited rest perlods in violation of Califortila Labor Code §§
226.7 & 512 and the applicable IWC Wage Order;

(f) Failed to provide accurate itemized wage statements in violation of California Labor
Code § 226,

(g) Failed to reimburse employees for requirad expenses in violation of California Labor
Code §2802;

(h) Failed to provide wages when due in violation of California Labor Code §§ 201, 202
and 203; and

(i) Failed to pay sick pay wages in vielstion of California Labor Code §§ 201-204, 233,
246,

The PAGA Action

2.3. On June 26, 2024, Plaintiffs filed a separate Representative Action Complaint against
Defendant in the Supetior Court of the State of California, County of Alameda (the
“PAGA Action™). Plaintiffs” Representative Action Complaint asserted one eause of
action against Defendant for Civil Penalties Pursuant to Labor Code §§ 2699, et seq. for
violations of Labor Code §§ 201, 202, 203, 204, et seq., 210, 218, 221, 226(a), 226.7,
2273, 246, 510, 512, 558(a)(1)(2), 1194, 1197, 1197.1, 1198, 2100, et seq., 2802,
California Code of Regulations, Title 8, Section 11040, Subdivision 5(A)-(B),
California Code of Regulations, Title 8, S8ection 11740(14) (failure to provide seating),
and the applicable Wage Order(g).

Pleading Amendments

2.4. As part of this Agreement, the Parties stipulated to the filing of a First Amended Class
and Representative Action. Complaint (“FAC™) in the Class Action that contains all

PRELIMINARY APPROVAIL ORDER
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parties and claims originally filed in the PAGA Action. The FAC shall be the operative
complaint in the Action (the “Operative Complaint™), which was filed on May 27, 2025.

2.5, Defendant denies the allegations in the Operative Complaint, denies any failure to
comply with the laws identified in in the Operative Complaint and denies any and all
liability for the causes of action alleged.

Mediation and Sciflement

2.6. On February 6, 2025, the Parties participated in an all-day mediation presided over by
Steve Mehta, Fsq., a tespected mediator of wage and hour representative and olass
actions. Following the mediation, each sids, represented by its respective coungel, was
able to agreo to seitls the Action based upon a mediator’s proposal, which was
memorialized in the form of a Memorandum of Understanding. This Agreement
replaces and supersedes the Memorandum of Understanding and any other agresments,
understandings, or represéntations between the Parties, -

2.7, Prior to mediation, Plaintiffs obtained sufficient documents and information to
sufficiently investigate the claims such that Plaintiffs’ investigation was sufficient to
satisfy the criteria for court approval set forth in Dunk v. Foot Locker Retatl, Ing. (1996)
48 Cal.App.dth 1794, 1801 and Kwullar v, Foot Locker Retail, Inc, (2008) 168
Cal. App.4ih 116, 129130 (“Dunk/Kullar ).

2.8. This Agreement represents a compromise and seitlement of highly disputed claims.
Nothing in this Agreement iy intended or will be vonstrued as an admission by
Defendant that the claims in the Action of Plaintiffs or the Class have merit or that
Defondant bears any liability to Plaintiffs or the Class on thoss claims or any other
claims, ot ag an admission by Plaintiffa that Defendant’s defenses in the Action have
metit. The Partics agtee to-certification of the Class. for purposes of this Settlement only.
If for any reason tlie Settlethent does ot becoma offective, Defendant reserves the right
1o contest certification of any class for any reason and reserves all available defanses to
the claimy in the Action.

2.9, The Parties, Class: Counsel and Defense Counsel represent that they are not aware of
any other pending class action asserting claims that will be extinguished or affected by
the Seitlement,

3. MONETARY TERMS

3.1. Gross Selllement Amouni. Except as otherwise provided by Paragraph 9 below,
Defendant promises to pay Four Hundred and Ninety Thousand Dollars ($490,000.00)
and no more as the Gross Settlement Amount. This amount is all-inclusive of all
payments contemplated in this resolution, excluding any employer-side payroll taxes on
the portion of the Individual Class Payments allocated to wages which shall be
separately paid by Defendant to the Admiuistrator. Defendant has no obligation to pay
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the Gross Seitloment Amount (or any payroll taxes) prior to the deadline stated in
Paragraph 4.3 of thizs Agroement, The Adminisirator will disburse the entire Gross
Settlement Amount without asking or requiring Participating Class Members or
Aggrieved Employees to submit any olaim as a condition of payment. None of tlhe Gross
Settlement Amount will revert to Defendant.

3.2. Payments from the Grogs Settlement Amount. Subject to the terms and conditions of
this Agreement, the Administrator will make the following payments out of the Gross
Setflement Amount, in the amounts specified by the Couwtt in the Final Approval,

(a) To Plaintiffs: Class Representative Service Payments to the Class Representafives of
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not more than $15,000 each (in addition to any Individusl Class Payment and any
Individual PAGA Payment the Class Representatives are entitled to receive as a
Participating Class Member), Defendant will not oppose Plaintiffs’ request for Class
Representative Service Payments that do not excesd this amount. As part of the
motion for Clags Counse! Fees Payment and Class Litigation Expenses Payment,
Plaintiffs will seak Court approval for any Class Representative Service Payments
no later than sixteen (16) court days prior to the Final Approval Hearing, If the
Court approves Class Representative Service Payments less than the amounts
requested, the Admindstrator will retain the remainder in the Nat Seftlement Amount.
The Adniinistrator will pay the Class: Representative Service Payments using IRS
Form: 1099. Plaintiffs assume full responsibility and liability for employee taxes
owed on the Class Representative Service Payments.

(b) To Class Counsel: A Class Counsel Fees Payiment of 1iot more than one-third (1/3)

of the Gross Settlemsnt. Amount, which is currently estimated to be $163,333, and a
Class Counsel Litigation Expenses Payment of not more than $40,000. The Class
Counsel Fees Paymont shall be allocated among Class Counsel as follows: 88.5% to
BNED, and 11.5% fo Centurion. Defendant will not oppose requesis for these
payments provided that do not exceed these amouints. Plaintiffs and/for Class
Counsel will file a mofion for Class Counsel Fees Payment and Class Litigation
Expenses Payment no later than sixteen (16) court days prior io the Final Approval
Hearing. If the Court approves a Class Counsel Fees Payment and/or a Class
Counsel Litigation Expenses Payment léss than the amounts requested, the
Admiinistrator will allocate the remainder to the Nut Seitlement Amount. Released
Parties shall have no liability fo Class Counsel or any oiher Plaintiffs” Counsel
ariging from any clajm to any portion any Class Counsel Feo Payment and/or Class
Counsel Litigation Expenses Payiment. The Administrater will pay the Class
Counsel Fees Payent and Class Counsel Expenses Paymert nsing one or mors IRS
1099 Formg. Class Coungel assumes full resporisibility and liability for taxes owed
on the Class Counsel Fees Payment and the Class Counsel Lifigation Expenses
Payment and holds Defendant harmless, and indemnifies Defendant, from any
dispute ot controversy regarding any division or sharing of any of these payments.

PRELIMINARY APPROVAL ORDER
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{¢) To the Administrator: An Administration Expenses Payment not to exosed $13,915

except for a showing of good cause and ag approved by the Court, To the extent the
Adminjstration Expenses Payment is less or the Court approves payment less than
$13,915, the Administrator will retain the remainder in the Net Seftlement Amount
for distribution to Participating Class Members,

{d) To_the TWDA and Agerieved Fmplovees; PAGA Penalties in the amount of

ii.

$68,205 to be paid from the Gross Settlement Amount, with 75% ($51,153.75)
allocated to the LWDA PAGA Payment and 23% (317,051.25) allooated to the
Individual PAGA Payments.

The Administrator will calculate each Individual PAGA Payment by (a) dividing
the amount of the Aggrieved Employees’ 25% share of PAGA Penalties
($17,051.25) by the total humber of PAGA Pay Periods worked by all Aggrieved
Employess duting the PAGA Period and (b) multiplying the result by each
Aporieved Employee’s PAGA Pay Periods. For the avoidance of doubt, the
amount of the Individual PAGA Payment that each member of the relevant
PAGA Group will be eligible to receive from the Aggrieved Employees’ 25%
portion of the PAGA Pehalties will be determined on a pro rata basis by
reference to the tofal numbar of pay petiods each membet of the relevant PAGA
Group worked during the relevant PAGA Period, compared against the overall
number of pay periods worked by the other members of that PAGA Group
during the welevant PAGA Period. Aggrieved Employces assume full
responsibility and liability for any taxes owed on their Individual PAGA
Payment.

If the Coutt approves PAGA Porraltios of less than the amount requested, the
Administrator will allocate the remainder to the Net Settlement Amount. The
Administrator will report the Individnal PAGA Payments on IRS 1099 Forms,

(¢} To Each Participatig Class Member; An Individual Class Payment caleulated by (2)

i.

dividing the Net Settlement Amount by the total number of Pay Periods woikad by
all Participating Class Members during the Class Period(s). and (b) multiplying the
result by each Participating Class Member’s Pay Periods, For the avoidance of
doubt, Individual Class Payments disiributed to the External Class members will be
made on 4 pro rata basis, derived from the number of pay periods worked during the
External Class Period, while Individual Class Payments distribnited to the Internal
Class members. will be made on a pro rafa: basis, derived fiom the number of pay
periots worked during the Internal Clagy Period.

Tax Allocation of Individual Clags Payiments. 20% of gach Participating Class
Member’s Tndividual Class Payment will be allocated to seitlement of wage
claims (the “Wuge Portion”). The Wage Portions are subjeot to tax withholding
and will be reported on an RS W-2 Form. 80% of each Participating Class
Member’s Individual Class Payment will be allocated to settlement of claims for
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non-wages, oxpens¢ reimbursement, interest and penalties (the “Non-Wage
Portion™). The Non-Wage Portions are not subject to wage withholdings and will
be reported on IRS 1099 Forms. Participating Class Members assume full
responsibility and liability for any employes taxes owed on their Individual
Class Payment.

ii.  Effect of Non-Participating Class Membors on Caleulation of Individual Class
Payments. Non-Partivipating Class Members will not recoive any Individval
Class Payments. The Administrator will retain amounts equal to their Individual
Class Payments in the Net Settloment Amount for disiribution to Partieipating
Class Members on a pro rata basis.

4. SETTLEMENT FUNDING

4.1, Class Pay Periods and Ageriaved Emiployee PAGA Pav Periods. The Gross Settlement
Amount is based on the following figures and assumes a 15% margin of error. Based en

its records, Defendant has represented that the:

{(a) Approximately 435 External Class Members collectively worked approximately
7,027 Pay Periods during the Externdl Class Period, as of February 6, 2025, which
the Parties assume will increage pro rata through the end of the External Class
Period.

(b} Approximately 23 Internal Class Membars collectively worked approximately 631
Pay Pariods during the Internal Clags Period, as of February 6, 2025, which the
Parties assume will increase pro rata through the end of the nternal Class Period.

(c) Approximately 775 External Aggrieved Employees worked approximately 12,992
PAGA Pay Periods during the PAGA Period; as of February 6, 2025, which the
Parties assume will increase pro rata through the end of the PAGA Period.

(d) Approximafely 26 Internal Aggrieved Employees worked appioximately 649 PAGA
Pay Petiods during the PAGA Petiod, #s. of February 6, 2025, which the Parties
assume will increase pro rata through the end of the PAGA Period.

4.2, Class Data. Not later than 28 days after the Court grants Preliminary Approval of the
Settlement, Defendant will defiver the Class Data to the Administrator, in the form of a
Microsoft Excel spreadsheel. To protect Class Members® privacy rights, the
Adminisirator must maintain the Class Data in eonfidence, use the Class Data only for
purposes of thiy Seftlement and for no other purpose, and rostrict access to the Class
Data to Administrator employees who need acoess 1o the Class Data o effect and
perform under this Agreement. Defendant has a continuing duty to immediately notify
Class Counsel if it discovers thai the Class Data omitted Class Momber identifying
information and to provide cortected or updated Class Data. as soon as reasonably
feasible. Without any extension of the deadline by which Defendant must send the Class
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Data to the Administrator, the Parties and their counsel will expeditiously use best
efforts, in good faith, to reconstriict or otherwise resolve any issues refated to missing or
omitted Class Data,

4.3, Funding of the Gross Seitlement Amount. Defendant shall fully fund the Gross
Settlement Amount and also fund the amounts necessary to fully pay Defendant’s- share
of payroll taxes by transmitting the fonds to the Administrator no Iator than thirty (30)
days after the Effevtive Date,

5, PAYMENTS FROM THE GROSS SETTLEMENT AMOUNT

5.1. Within fousteen (14) duys after Defendant funds the Gross Setflement Amount, the
Administeator will mail cheoks for all Individual Class Payments, all Individual PAGA
Payments, the LWDA PAGA Payment, the Administration Expenses Payment, the
Clags Coungel Fees Payment, theé Class Counsel Litigation Expenses Payment, and the
Class Representative Service Payment.

5.2, The Administrator will issue ohecks for the Individual Class Payments andfor
Individual PAGA Payments and send them to the Class Members via First Class U.8,
Mail, postage prepaid, The face of each check shall prominenily state the “void date”,
which is-one hundred eighty (180) days after the date of mailing, when the check will be
voided. The Administrator will cancel all checks not cashed by the void date. The
Administrator will send checks for Tndividual Class Payments to all Participating Clags
Members (inchuding those for whom Class Notive was refurned undelivered). The
Administrator will send checks for Individual PAGA Payments to all Aggrieved
Employees including Non-Participating Class Members who qualify as Apgrieved
Employees (ineluding those For whom Class Notice wag returned undelivered). The
Administrator may send Participating Class Members a single check combining the
Individual Class Payment and the Individval PAGA Payment., Before mailing any
checks, the Administrator must update the recipients® mailing addresses using the
National Charige of Addiess Database. If a Participating Class Member's or Aggrieved

Enployes’s check i nol cashed within ofie hundred twenty (120) days after ifs last

mailing to the affsoted individual, the Administrator will also send the individual a
notice informing him or her that unless the check is cashed by the void date, it will
expire and becoms non-negotiable, and offer to replace the check if it was lost or
misplaced but not cashed,

5.3, The Administrator must conduct a Class Member Address Search for all other Class
Members whose checks are retumed. undelivered without a USPS forwarding addrass.

Within seven (7) days of receiving a roturned check the Adminisirator roust te-mail

checks to the USPS forwarding address provided or to- an address ascertained through
the Class Member Address Search. The Administrator need not take further steps fo
deliver checks to Class Members whose re-mailéd checks are returned as undelivered.
The Administrator shall promptly send & replacement check to any Class Momber
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whose original chéck was lost or misplaced, requested by the Class Member prior to the
void date.

5.4, For any Class Member whose Individual Class Payment check or Individual PAGA
Payment check i uncashed and cancelled affer the void date, the Administrator shall
iransmit the funds represented by such checks to-the California Controller's Unelaimed
Property Funid in the name of the Class Member thereby leaving no "wnpaid residus”
subject to the requirements of California Code of Civil Procedura Section 384, subd, (b).

5.5, The payment of Individual Class Paymends and Individual PAGA Payments shall not
obligate Defendant to confer any additional benefits or make any additional payments to
Class Members (such as 401(k) contributions ot bonuses) beyond those specified in this
Agreement,

RELEASE OF CLAIMS. Effective on the date when Defendant fully fonds the entire
Gross Seftlement Amount and fonds all employer payroll taxes owed on the Wage Portion
of the Individual Class Payments, Plaintiffs, Participating Class Members, Aggrieved
Employees, the State of California, and the LWDA will release claims against all Released
Parties as follows:

6.1, Plaintiffy’ Reloase. Plaintiffs and their respective former and present spouses,
representatives, agents, attorneys (including Class Couhsel), heirs, administrators,
sucopssors, and assigns generally, release and discharge Released Parties from all
claims, fransactions, or occunrences that oceurred during the Class Period, including, but
not limited to; (a) all-claims that wers, or reasonably could have been, alleged, based on
the facts contained, in the Operative. Complaint and (b) all PAGA claims that were, or
reasonably could havs been, alleged based on facts contained in the Operative
Complaint, Plaintiffs* FAGA. Notice(s) (“Plaintiffs’ Release™). For the avoidance of
doubt, Plaintiffs release the Released Parties from the Released Class Claims and the |
Released PACGA Claims. In addition, upon approval of the seftlement, Plaintiffs will
individunlly release the Released Parties from dny and all known and unkrown claims
they have er may hdve against them through the date of their sighatures on the
Memerandum of Undatstanditig: Plaintiffs’ Release does not gxtend 1o any claims. or
actions to enforce this Agteement, or to any claims for vested benefits, unemployment
benefits, disabifity benefits, social seeurity benefits, or wotkers” compensation benefits
that arose at any time, or based on occurrences ontside the Class Period. Plainiiffs
acknowledge that Plaintiffs may discover facts or taw different fiom, or inn addition to,
the facts or law that Plaintiffs now know or believe to be frue but agres, nonetheless,
that Plaintiffs” Release shall be and remain effective in all respects, notwithstanding
such different or addifional facts or Plaintiffs® discovery of them.

(a) Plaintiffs” Waiver of Rights Under Civil Code Section 1542. For purposes of
Plaintiffs” Release, Plaintifly expressty waive and relinquish the provisians, rights,
and bensfits, if any, of section 1542 of the California Civil Code, which reads:
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A genetal releage does not extend to claimg that the creditor or releasing party does
not know or suspect to exist in his or her favor at the time of execiting the release,
ard that if known by him or her would have materially affected his or her settlement
with the debtor or Released Party.

6.2. Release by Partivipafing Clasy Members, All Parlicipating Class Members, on behalf of
themselves and their respective former and present representatives, agents; attorneys,
spouses, heirs, administrators, shccesgors, and assigns, releage Releaged Parties from the
Released Class Claims.

6.3. Release of PAGA Claims. All Aggrieved Employees and the LWDA are deemed to
release, on behalf of themselves and their respsotive former and present representatives,
agents, attorneys, spouses, heirs, administrators, successors, and assigns, tho Released
Partiey from the Released PAGA Claitiis. There shall be no right to opt-out of the
settlement for members of the PAGA groups and the Judgment on this settlement will
have res judicata effect as to the PAGA claim for nll members of the PAGA. groups.
Moreover, this Agreement shall be effective to adjudicate and release the claims and/or
rights of the LWDA to recover civil penalties against Defendant for Labor Code or
Wage Order violations suffeted by any of the PAGA group members which are
premised upon the facts and allegations in the PAGA Notives and Operative Complaint,
ag well ag any and all claims for civil penalties that were asserted or could have been
asserted based on the factual allegations contained in the PAGA Notices and Operative
Complaint (i.e., the Fadgment on this séttlement will have reg judicata effect as to those
claims of the LWDA, whether pursued direetly by the LWDA. or by 2 representative
pursvant to PAGA).

7. MOTION FOR PRELIMINARY APPROVAL. The Parties agree to jointly prepare and
fila a motion for preliminary approval (*Metion for Préliminary Approval™) that complies
with the Court’s procedures and iustructions.

7.1. Defendant’s Responsibilities, Within fourteén (14) days of the finll execution of this
Agreemont, Defendant will prepare and deliver to Class Counsel a gigned Declaration
disclosing all facis relevant to any actual or potential conflicts of interest with the
Administrator. Tn the Declaration, Defendant shall aver thaf they ara not aware of any
other pending matler or action asserting claims that will be extinguished or adversely
affected by the Seitlement.

7.2. Plaintiffy’ Responsibilitiey, Plaintiffs will prepare and deliver to Defense Counsel all
documents necessary Tor obtaining Preliminary Approval, including: (i) a draft of the
notice, and memorandum in support, of the Motion for Preliminary Approval that
includes an analysis of the Settfement under Dunf/Eullar and a request for approval of
the PAGA Settlement under Labor Code Section 2699, subd. {()(2)); (i) a. draft
propesed Order Granting Preliminary Approval and Approval of PAGA Settlement; (iif)
a draft proposed Class Notice; (iv) a signed doclaration from the Administrator attaching
its “not to excesd” bid for administering the Seitlement and attesting to its willingness to
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8.

serve; competency; operative procedurss for protecting the security of Class Data,
amounts of insurance coverage for any data breach, defalcation of funds or other
misfeasance; all facts relevant to any actual or potential conflicts of interest with Clasy
Members; and the nature and extent of any financial relationship with Plaintiffs, Class
Coimsel or Defense Counsel, (v) a signed declaration from Plaintiffs confirming
willingness and competenoy to serve and disclosing all facts relevant to any actual or
potential confliots of interest with Class Members, and/or the Administrator; (v) 4
signed declaration from gach Clags Counsel firm attesting to its competency to represent
the Class Members; its timely transmission to the LWDA of all necessary PAGA
documents (initial notice of violations (Lebor Code section 2699.3, subd. (a)), Operative
Complaint (Labor Code section 2699, sulid. (I)(1)), this Agreement (Labor Code section
2699, subd. ([)2)); and (vi) all facts relevant to any actual or pofential cenflict of
interest with Class Members, the Adminigirator, In their Declarations, Plaintiffs and
Clags Counsel shall aver that they are not aware of any other pending matier or action
asgerting clains that will be extinguished or adversely affected by the Settleinenit,

7.3. Responsibilities of Counsel, Class Counsel and Defense Counsel are jointly responsible
for expeditiously finalizing and filing the Motion for Prelimlnary Approval after the full
execution of this Agreement; obtaining a prompt hearing date for the Motion for
Preliminary Approval;, and for appearing in Court to advocate in favor of the Motion for
Preliminary Approval. Class Coumsel iy responsible for delivering the Couri’s
Preliminary Approval to the Administrator,

7.4. Duty tv Cooperate. If the Parties disdgree on any aspect of the proposed Motion for
Preliminary Approval and/or the suppotting declarations and doowments, Class Coungel
and Defense Counsel will expeditiously work fogether on behalf of the Parties by
meeting in.persen or by telephone, and in good faith, to resolve the disagreement. If the
Court does not grant Preliminary Approval or conditions Preliminacy Approval on any
matetial change 1o this Agreement, Clasy Counsel and Defensg Counssel will
expeditiously work together on behalf of the Parties by meeting in person or by
telephone, and in good faith, to modify the Agreement and otherwise satisfy the Courl’s
CONCSMS,

SETTLEMENT ADMINISTRATION

8.1. Selection of Admiinistrator. The Parties have jointly selested Apex Class Action LLC te
gerve as the Administrator and verified that, as a condition of sppointtnent, Apex Class
Action LIC agrees {o be bound by iltis Agreement and fo perform, as a fiduciary, all
dufies.specified in this Agreement in exchange for payment of Administration Expenses,
The Administrator’s duttes will include preparing, printing, and mailing .the Class
Notice Packet to atl Class Membats; conducting a National Change of Address search to
update Class Mamber addresses befote inailing the Class Notite Packets; re-mailing
Class Notioe Packets that are returned to the Class Momber’s new address; setting up a
toll-free telephone number and email and a fax number to receive communications from
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Class Members; receiving and. reviewing for validity completed Requests for Exclusion;
providing the Parties with weelkly status reports about the delivery of Class Nofice
Packets and receipt of Requesis for Exolusion, objections and disputes; caleulating
Individual Class Payments and Individual PAGA. Payments; issuing the checks to
effectuate the payments due under the Settlement; issuing the tax reports required under
this Settlement; and etherwise administering the Settloment pursuant to this Agreement,
The Parties and their Counsel represent that they have no iutersst or relationship,
financial or otherwise, with the Adminisirator other than a: professional relationship
arising out of prior experiences administering settlements.

8.2; Emplover Identifioation Number, The Administrator shall have and use its own
Employer Identification Nuiiber for purposes of caloulating payroll tax withholdings
and providing roports state and federal tax authorities.

8.3. Qualified Bettlement Fund, The Administrator shall sstablish a settlement fund that
meets the requiraments of a Qualified Settlement Fund (“QSF”) under US Treasury
Regulation section 468B-1.

8.4. Notice to Class Members.

(a) No later than three (3) business days after receipt of the Class Data, the
Administrator shall notify Class Counsel that the ligt has been roceived and state the
mumber of Class Members, PAGA Mombers, Pay Periods, and PAGA Pay Periods
inrthe Class Data.

(b} Using best efforts to perform as soon as possible, and in no event later than fonrteen
{14) days after receiving the Class Data, the Adminisirator will send to all Class
Members identified int the Class Data, via fitsi-class United States Postal Service
(“USPE™) mail, the Class Noties substantially in the forin attached ta thiz Agréement
as Exhibit A, The first page of the Class Notice shall prominently estimate the dollar
amounts of any Individual Class Payment andfor Tudividual PAGA Payment payable
to the Class Member, and the number of Pay Periods and PAGA Pay Periods (if
applicable) used tfo. calcolate these amounts. Before mailing Class Notices, the
Administrator shall update Class Meniber addresses using the National Change of
Address database.

(c) Nof later than seven (7) days after the Administrator’s receipt of any Class Notice
returned by the USPS as undelivered, the Administrator shall re-mail the Class
Notice using any forwarding address provided by the TUSPS, If the USPS does not
provide a forwarding address, the Administrator shall conduct a Class Membei
Address Search, and re-mail the Class Notics to the most current address obtained.
The Administrator has no obligation to make further aitempts to locate or-send Class
Notice to Class Members whose Clags Notice is returned by the USPS a socond
time.

16

PRELIMINARY APPROVAL ORDER

24




E= VL R

o N 0 1 SN a

1
12
13
14
15
16
17
18
19
20
21
2
23
24
25
26
27
28

(d) The deadlines for Class Members® written objoctions, Challenges to Pay Petiods
and/or PAGA Pay Periods, and Requests for Exclusion will be extended an
additienal fourtesn {14) days beyond the Response Deadline provided in the Clags
Notice for all Class Members whose notice is re-mailed. The Administrator will
infortn he Clags Member of the extended deadline with the re-muiled Class Notice.

(e) If the Administrator, the Parties, Defense Counsel or Class Couorisel is contacted by
or otherwise discovers any persons who believe they should have teen included in
the Clasy Data and. should have received Class Notice, the Parties will expeditiously
meet and confer in person or by telephone, and in good faith. in an effort to agres on
whether to inolude them as Class Members, If the Parties agree, such persons will be
Class Members entitled to the same rights as other Class Members, and the
Administrator will send, via email or overnight delivery, a Class Notice requiring
them to exeroise options under this Agreement not later than fourteen (14) days after
receipt of Class Notice, or the deadline dates in the Class Notice, which ever are
later,

8.5. Requests for Exclugion (Qpt-Outs),

(1) Class Members who wish t6 exclude themselves (opt-out of) the Class Seitlement
must send the Administrator, by fax, email, or matl, a sigtied weitten Request for
Exclusion not later than the Responss Deadline (plus an additional fourteen [14]
days for Class Members whose Clags Notice is re-majled). A Request for Exclusion
is a letter from a Class Member or histher representative that reasonably
communieates the Class Memtbet’s election to be exoluded fiom the Settlément and
includes the Class Memlber’s name, address and email address of telephone number.
To hevalid, a Request for Exclusion must be timely faxed, emailed, or postmarked
lry the Response Deadline.

{b) The Administrator may not rejeot a Request for Exclusion as invalid because it fails
to gontaln all the information specified itx the Class Notice. The Administrator shall
dccept any Request for Exclusion as valid if the Administrator can reasenably
ascertain the identity of the person ag a Class Member and the Class Membet’s
desire to be excluded. The Adminisitator’s determination shall be final and not
appealable or otherwise susceptible to challenge. If the Administrator has reason to
quiestion the anthenticity of a Requast for Exclusion, the Administrator may dentand
additional proof of the Class Member’s identity. The Administrator’s determination
of authenticity shall be final and not appealable or otherwise susceptible to
challange.

{c) Every Clags Member who does not submit a timely and valid Request for Exclusion
is deemed to be a Participating Class Member under this Agreement, entitled to all

benefits and bound by all terms and conditions of the Setilement, including the

Participating Class Membars” Releases under Paragraph 6.2 of the Agreement,
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regaidless whether the Participating Class Member actvally receives the Clays
Notice or objects to the Settlement.

(d) Every Class Member who submits a valid and timely Request for Exclusion is a
Non-Participating Class Member and shall not receive an Individual Class Payment
ot have the right to object to the class action components of the Settlement. Because
future PAGA, olaims are subjeoct to cleim preclusion upon entry of the Judgmant,
Non-Partivipating Class Members who are Aggrieved Employses are deemed to
release the claims identified in Paragraph 6.3 of this Agreament and are eligible for
an Individual PAGA Payment. If a Clesa Member submits both a Request for
Exclusion and an objection, only the Requast for Exolusion will be accepted, and the
objeotion will be void.

8.6. Challenges to Calonlation of Pay Periods. Each Class Member shall have uitil the
Response Deadline (plus an edditional fourtesn [14] days for Class Members whose

Class Notice is re-mailed) to challenge the mumber of Class Pay Periods and PAGA Fay
Periods (if any) aflocated to the Class Member in the Class Naotice, The Class Member
may ohallenge the allocation by communicating with the Administrator via fax, etnail or
mail. The Administrator must encourage the challenging Class Member to submit
supporting docpmentation. In the absence of any contrary documenfation, the
Adtninistrator is entitled to presume that the Pay Perlods contained in the Class Notice
ate correct so long as they are consistent with the Class Data. The Administrator’s
determination of each Class Membet™s allocation of Pay Periods and/or PAGA. Pay
Peritds shall be final and not appealable or otherwise susceptibls to challenge. The
Administrafor shall promptly provide copies of all chaltenges to the caloulation of Pay
Periods andfor PAGA Pay Periods to Defense Counsel and Class Counsel and the
Administrator’s determination as to the challenges

8.7, Objections to Seftlement,

{a) Ouly Participating Class Members may object to the class action eomponents of the
Seitlemetit and/or this Agreement, including contesting the faimess of the
Settlentent, and/or amounts requested for the Class Counsel Faes Payrent, Class
Counsel Litigation Expenses Payment and/or Class Ropresentative Service Payment.

(b) Participating Class Members may send written objections to the Adminisirator, by

Tax, email, or mail. In the allernative, or in addition to a written objection,
Participating Class Menibers may appear in Court (or hire an aftortiey o appear in
Court) to present verbal objections 4t the Final Approval Hearing, A Participating
Class Member who elects to-send. a writton objeciion to the Administrator must do
so not later than the Response Deadline (ptus an additional fourtesn [14] days for
Class Members whose Class Notice was re-mailed).

(¢} Non-Participating Class Members have no right to object to any of the class action
components of the Settlement. If a Class Metmber submits both a Request for
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Exclusion and an objection, onlty the Request for Exclusion will be nooepted, and the
objection will be void.

8.8, Administrator Duties, The Admiinisitator has a duty to petform or observe all tagks to
be performed or observed by the Administrator contained in this Agreement or
otherwise.

(a) Website, Email Address snd Toll-Free Number. The Administrator will establish
and maintain and use an internet website to post information of interest to Class
Membets including the date, time and location for the Final Approval Hearing and
oopies of the Seftlemeni Agreement, Motion for Preliminary Approval, the
Preliminary Approval, the Class Notice, the Motion for Final Approval, the Motion
for Clags Counsel Fees Payment, Class Counsel Litigation Expenses Payment and
Class Representative Service Paymerit, the Final Approval and the Judgment. The
Administrator will algo maintain and monitor an email address and a toll-free
telephone number 1o tecsive Clags Member calls, faxes and emails.

(b) Request for Exclugion (Opt-Outs) and FExclugion List. The Administrator will

promptly review on a rolling basis Requests for Exelusion to ascertain their validity,
Not latér than seven (7) days after the expivation of the deadline for submitting
Requests for Exclusion, the Adminisicator shiall ainail a list to Class Counsel and
Defense Counsel containing (a)the narmes and other identifying inforniation of Class
Members who have timely submitted valid Requests for Exclusion (“Exclusion
List™); (b)the names and other identifying information of Class Members who have
snbmitted invalid Requests for Exclusion, and (c) copies of all Requests for
Exolugion from Sattlemsnt submitted (whether valid or invalid),

(c) Pay Period and/or PAGA Pay Period Challenges. The Administeator hag the
authority to address and make final decisions consistent with the terms of this
Apresment on all Class Member challenges over the calculation of Pay Periods
and/or PAGA. Pay Periods. The Administrator’s decigion shall be final and not
appeslable of otherwize susoeptible to challenge.

(d) Weekiy Reports. The Administrator must, on a weekly basis, provide writien reports:
fo Clags Counsel and Defense Coungel that, among other things, tally the number of:
Clasz Notices mailed or re-mailed, Class Notices returngd -undelivered, Requesis for
Exclusion {(whether valid or invalid) received, objections received, challengesto Pay
Périods and/or PAGA Pay Periods received and/or resolved, and checks mailed for
Individual Class Payments and Individual PAGA Payments (“Weekly Repori™). The
Weekly Reporls must include the Administrator’s assessinent of the validity of
Requests for Exclusion and attach copies of all Requesis for Exclusion and
objections recsived.

(2) Administrator’s Deglaration. Not later than seven (7) days before the date by which
Plaintiffs are required to file the Motion for Final Approval of the Settlement, the
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9.

10.

Administrator will provide to Class Counsél and Defense Counsel, a signed
declaration suitable for filing in Court attesting to its due diligence and compliance
with all of its obligations under this Agreement, including, but not limited to, its
mailing of Class Notice, the Class Notlces returned as undelivered, the re-mailing of
Clags: Notices, attempts to locate Class Members, the total number of Requesis for
Exclusion from Settlement it received (both valid or invalid), the number of written
objectioris and attach the Exclusion List. The Administrator will supplement its
declaration as needed or requested by the Parties and/or the Court. Class Coungel is
respensible for filing the Administrator’s declaration(s) in Coutt,

(fy Final Report bv_Administrator. Within ten (10) days after the Administrator
disburses all funds of the Gross Settlement Afmount, the Administrator will provide
Class Counsel and Defense Counsel with = final report detailing its dishursements
by employee identification number only of all payments made under this
Agreament. At least seven (7) days before any deadline set by the Court, the
Administrator will prepare, and submit to Class Coungel and Defense Counsel, a
signéd dsclaration suitable for filing in Court atfesting to its disbursement of all
payments roquired under this Agreement. Clags Counsel i responsible for filing the
Administrator’s declaration in Comt. I a second deelaration attesting to the
distribution of uncashed checks is required, the Administrator shall provide this
second. declaration at least seven (7) days before any deadline for a second
declaration and Class Counssl shall be responsible for filing the second declaration
with the Court,

CLASS SIZE MODIFICATION AND ESCALATOR CLAUSE. The pay period figies
set forth in paragraph 4.1 sbove ave estimates based on Defendant's records and extrapolated
through to February 6, 2025, If, after accounting for pro rata growth from February 6, 2023
through the last day of the Class Period and PAGA Period, the collective number of Pay
Petiuds worked by the Class and Agprieved Employees inereases by more than 10%, the
Gross Settlement Amount will be increased proportionally. In other words, affer accounting
for pro rata growth, if the excess is 11%, the Gross Settlement Amount will increase by 1%,
if"the excess is 17%, the Gross Settlement Amourit will inerease by 7%.

DEFENDANT’S RIGHT TO WITHDRAW, If the number of valid Requests for
Exolusion identified i the Exolusion List exceeds 10% of the total of all Class Membeérs,
Defendant may, but is not obligated, etect to withdraw from the Seltlement. The Parties
agres that, if Defendant withdraws, the Settlement shall be void ab initio, have no force or
effect whatsoever, and that neither Party will have any further obligation to perform under
this Agresment; provided, however, Defendant will remain responsible for paying all
Adminisiration Expenges inicutred as of the date Defendant malkes this election to withdraw.
Defendant must notify Class Counsel and the Court of its election to withdraw not later than
seven (7) days after the Adminisirator sends the final Exclusion List to Dafense Counsel.
Invalid Requests for Exclusion will have no effect on this threshold for an election.
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11, MOTION FOR FINAL APPROVAL. Unless otherwise ordered by the Court, not later
than sizteen (16) court days before the ealendared Final Approval Hearing, Plaintiffs will
file in Court, a motion for final approval of the Settlement that includes a request for
approval of the PAGA settlement under Labor Code section 2699(1), a Proposed Final
Approval Order and a proposed Judgment (collestively “Motion for Final Apptoval™)
Plaintiffs shall provide drafts of these documents to Defénse Counsel not later than seven
(7) days prior to filing the- Motion for Final Approval. Class Counsel and Defense Coungel
will expeditiously meet and confer and in good faith, to reselve any disagreements
concerhing the Motion for Final Approval,

11.1. Response to Obijections. Each Party retains the right to respend to any objection raised

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

by a Participating Class Member, including the right to file responsive documents in
Court no later than five (5) court days prior to the Final Approval Hearing, or as
otharwise ordered or accepted by the Court,

11.2, Duiy to Cooperate. If the Cowt does not grant Final Approval or conditions Final

Approval on any material change to the Settlement (inchiding, but not limited to, the
scope of roleass to be granted by Class Members), the Parties will expeditiously work
together in good faith to address the Coutt’s goncerns by revising the Apreement as
necessary to obtain Final Approval. The Court’s decision to award Iess than the amounts;
requested for a Class Representative Service Payment, Class Coungel Fees Payment,
Class Counsel Litigation Expenses Payment and/or Administration Expenses Payment
shall not ¢onstitute a matetial modification to the Agreement within the meaning of this

paragtaph.,

11.3, Continuing Jurisdiction of the Court. The Parties agree that, after entry of Judgment,

the Court will retain jurisdiction over the Parfies, Acfion, and the Settlement under
C.CP. section 664.6 solely for purposes of (i) enforcing this Agreement and/or
Judgment, (i) addressing settlement administration matters, and (iii) addressing such
post-Judgment matters as are permitted by law.

11.4. Waiver of the Rightto Appeal. Provided the Judgment is consistent with the termis and

conditions of thig Agreement, specifically ncluding the Class Counsel Fees Payment
and Class Counsel Litigation Expenses Payment set forth in this Settlement, the Parties,
their respective counsel, and all Participating Class Members who did not object to the
Settlement 45 provided in this Agresment, waive all rights to appeal frem the Judgment,
inoluding all tights to post-fudgment and appellate proceedings, the right to file motions
io vagate judgment, motions for new trlal, extraordinary writs, and appeals. The waiver
of appenl does not include any waiver of the right to oppose such motions, writs or
appeals. I an objector appeals the Judgment, the Parties” obligations to perferm under
this Agroement will be suspended until sich time as the appeal is finally resolved and
the Judgment becomes final, exocept as to matters that do not affect the amount of the
Nel Ssitlement Amount.
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11.5. Appellate Court Orders to Vacate. Reverse, or Materially Modify Judgment, If the
reviewing Court vacates, revarses, or modifies the Judgment in » manner fhat requires a
material modification of this Agreement (including, but not limited fo, the scops of
telease to be granted by Class Members), this Agresment shall be null and void. The
Parties shall nevertheleds expeditiously work together in good faith to addiess the
appsllate comt’s concems and to obtain Final Approval and entry of Judgment, sharing,
ot an equal basis, any additional Administration Expenses reasonably incurred at the
time of remittitur, An appellate decision 1o vaeate, reverse, or modify the Cowt’s award
of the Class Representative Service Payment or any payments to Class Counsel shali not
constitute a material modification of'the Judgment within the meaning of this parageaph,
as long as the Gross Setflemént Amount remaing unchanged. If the Court fails to
approve this seftlement for any reason, the setflsment shall be considered void ab fritio
and shall be of no force or effect whatgoever, and shafl not be referred to or utilized for
any purpose whatsoever.

12. AMENDED JUDGMENT, If any amended judgnient is required under Code of Civil
Procedure section 384, the Parties will work together in good. faith to jointly submit and 2
proposed amendad judgment.

13, ADDITIONATL PROVISIONS
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Other Purposes, This Agreement represents a compromize and seitlement of h1gh1y
disputed. claims. Nothing in this Agreement is intended or should be construed as an
admission by Defendant that any of the allegations in the. Operative Complaint have
wierit or that Deféndant has any liability for any clajms ssserted; nor should it be
intendsd or construed as an admission by Plaintiffy that Defendant’s defenses in the
Action have merit. The Parties agroe that olags cerlification and representative treatment
is for purposes of this Settlement only. If, for any reason the Court does net grant
Preliminary Approval, Final Appraval or Judgment putsuant fo this Apreement,
Defendant teserves fhe right to contest certification. of any ¢lass for any reasons, and
Defendant reserves all available defenses to the claims in the Action, and. Plaintiffs
reserves the right {o move for clasy cerfification on any grounds available and to contest
Defendant’s defetives. The Settlement, this Agreement and Parties' willingness to seifle
the Action will have no bearing on, and will not be admissibles in connection with, any
litigation (except for proceedings to enforce or effectuate the Seftlement andt this
Agresment).

13.2, Confidentiality Prior to Preliminary Aporoval, Plaintiffs, Class Counsel, Defendant

and Defense Counsel separately agree that, until the Motion for Preliminary Approval of
Scttfernent. is filed, they and each of them will not disclose, disseminate and/or
publicize, or ¢ause or permit another person to disclose, disseminate or publicize, any of
the terms of the Agreement directly or indivectly, specifically or generally, to any
person, corporation, association, goveriiment agency, or other entity exeept: (1) to the
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Parties’ attornsys, accountants, or spouses, all of whom will be instructed to keep this
Agreament confidential; (2) counsel in a related matter; (3) to the extent necessary to
report incomne to appropriste taxing authorities; (4) in response to a courl order or
subpoena; or (5) in response to an inquiry or subpoena issued by a state or federal
government agency. Tach Paify agrees to immediately notify each other Party of any
Jjudicial or agetioy order, inquiry, or subpoena seeking such information, Plaintiffs, Class
Coungel, Defendant and Defense Counsel separdtely agres not 1o, directly or indirectly,
initiate any conversation or other communioation, befote the filing of the Motion for
Proliminary Apptoval, any with third party regarding this Agreement er the matiers
giving rse to this Agreement except to respond only that “the mattet was resolved,” or
words to that effect. This paragraph does not restriot Class Counsel’s communications
with Class Members in accordance with Class Counsel’s ethical obligations owed to
Class Members.

13.3. No Solicitation. The Parties separafely agroe that thoy and their respective counsel and
employees have not and will not solicit any Class Member to opt out of of object to the
Settlemant, or appeal from the Judgment. Nothing in this paragraph shall be construed to
testrict Class Counsel’s ability to communicate with Class Members int accordance with
Class Counsel’s ethical obligations owed to Class Members,

13.4, Integrated Apreement. Upon execution by all Parties and their counsel, this
Agreement together with its. altached exhibits shall constitute the entire agreement
between the Paties relating fo the Settlement, supergeding any and all oral
representations, warranties, covenaitis; or itiducements mads to or by any Party,

13.5. Attorney Authorization, Class Counsel and Defense Counsel separately warrant and
represent that they are authorized by Plaintiffs and Defendant, respectively, to take all
appropriate. action required or permitted to be taken by such Parties pursuant to this
Apgreement to effectuate ts ferms, and fo execute any other doonments reasonably
réquired to effectuate the terms of this Agreement including any amendments to this
Agreement,

13.6. Cooperation. The Parties and their counsel will cooperate with eagh other and use
their best efforts, in good faith, to implsment the Settlement by, among other things,
modifying the Seftlement Agreement, submilting supplemental evidence and
supplementing poinis.and authorities as requested by the Courl, In the event the Parties
are unable to dgree upon the form or content of any document necessary to iniplement
the Seftlement, or on any modification of the Agreement that may become necessary to
implerient the Setflement, the Parties will fitst seck the assistance of & mediator and
then the Court for resolution.

13.7. Prior Assignments, The Parties separaiely represent and warrant that they have not
directly or indireotly assigned, transferred, enoumbered, or purported to assign, transfer,
ot encumber fo any person or entity and portion of any liability, claim, demand, action,
cange of action, or right released and discharged by the Party in this Seitlement,
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13.8. Tax Advice. Neither Plaintiffs, Clags Counsel, Defendant nor Defense Counsel are
providing any advice regarding taxes or taxability, nor shall anything iri this Settlement
be relied wpon as such within the meaning of United States Treagury Department
Ciroular 230 (31 CFR Part 10, as amended) or otherwise,

13.9. Modification of Agresment. This Agroement, and all parts of i, may be amended,
modifiad, changed, or waived only by an express written instrument signed by all
Parties or their vepresentatives, and approved by the Court,

13.10. Agreement Binding on Successors. This Agreement will be binding upon, and inure
to the benefit of, the successors of each of the Patties.

13.11. Applicable Law, All tettns and conditions of this Agreement and its exhibits will ba
governed by and interpreted according to the dnternal laws of the state of California,
without regard fo conflict of law principles.

13.12. Cooperation in Drafting. The Parties have cooperated in the drafling and preparation
of this Agreement. This Agreemient will not be constrited against any Party oni the basis
that the Party was the drafter or participated in the drafiing,

13.13. Confidentiality. To the extent permitted by law, all agreements mads, and ordors
entered during Action and in this Agreement relating to the econfidentiality of
information shall survive the execution of this Agreement,

13.14. Use and Retwn of Class Data, Information provided to Class Counsel pursvart te
Cal. Evid, Code §1152, and all copies and summaries of the Clags Data provided to
Class Counse! by Defendant in conmection with the mediation, other seiflement
negotiations, or in connection with the Sstilenrent, may be used only with regpect to this
Settlement, and no other purposs, and may not be used in any way that violates any
existing conttaclual agreément, statute, or tule of courf, Not later than nihety (90) days
after the date when the Court discharges the Adininistrator’s obligation to provide a
Declaration confirming the final pay out of all Setflement Tunds, Plaintifts shall destroy
all paper and electronic versiens of Clags Datareesived from Defendant,

13.15. Headings. The descriptive heading of any section or paragraph of this Agreement is
inserted for convenience of reference only and does not constitute a part of this
Agreement,

13.16. Calendar Days, Usiless othetwise noted, all referénce to “days™ in this Agteement
shall be to ealendar days. In the event any date or deadline set forth in this Agreement
falls on a weekend or federal legal holiday; such date or deadline shall be on the first
business day thereafier.

13,17. Notice, All notices, demands or other communications between the Parties in
connection with this Agreement will be in writing and deetned fo have been duly given
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as of the third business day after mailing by United States mail, or the day sent by email
or messenger, addressed as follows:

To Plaintiffs and the Class:

Norman B. Blumenthal

Kyle R. Nordrehaug

Blumenthal Nordrehaug Bhowmik De Blouw LLP
2255 Calle Clara

La Jolla, CA 92037

Tel.: (858) 551-1223

Fax: (858) 551-1232

E-Mail: norm(@bamlawca.com

kyle@bamlawca.com

To Defendant:

Sarah Kroll-Rosenbaum

Anthony D. Sbardellati

Jade T. White

Akerman LLP

633 West Fifth Street, Suite 6400

Los Angeles, California 50071

Tel.: (213) 688-9500

Fax: (213)627-6342

E-Mail: sarah.kroll-rosenbaum(@akerman.com
anthony.sbardellati@akerman.com
jade.white(@akerman.com

13.18. Execution in Counterparts. This Agreement may be executed in one or more
counterparts by facsimile, electronically (i.e. DocuSign), or email which for purposes of
this Agreement shall be accepted as an original. All executed counterparts and each of
them will be deemed to be one and the same instrument if counsel for the Parties will
exchange between themselves signed counterparts. Any executed counterpart will be
admissible in evidence to prove the existence and contents of this Agreement.

13.19. Stay of Litigation. The Parties agree that upon the execution of this Agreement the
litigation shall be stayed, except to effectuate the terms of this Agreement. The Parties
further agree that upon the signing of this Agreement that pursuant to CCP section
583.330 to extend the date to bring a case to trial under CCP section 583.310 for the
entire period of this settlement process until the earlier of the Effective Date or the date
this Agreement shall no longer be of any force or effect.

13.20. Fair Settlement. The Parties, Class Counsel and Defense Counsel believe and warrant
that this Agreement reflects a fair, reasonable, and adequate settlement of the Action and
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have arrived at this Agreement through arms-length negotiations, taking into account all

relevant factors, both current and potential.

14. EXECUTION BY PARTIES AND COUNSEL

The Parties and their counsel hereby execute this Agreement.

06/13/2025
Dated:

06/19/2025
ated:

Dated: 6/23/2025

Dated: 6/19/25

~ 06/19/2025

Dated:

Dated: 06/23/2025

Jevemtigh Coltello

Jeremiah Costeflo [Jun 13, 2005 15:20 PDT}

Plaintiff Jeremiah Costello

Alicia Calvert {Jun 19, 2625 11,54 COT}

Plaintiff Alicia Calvert

Jehna M. Yott - [name]
For Defendant SHC Services, Inc.,

/Kyle Kordrehaug

Blumenthal Nordrehaug Bhowmik De Blouw LLP
Attorney for Plaintiff

Ruan Stugar

RyanStygar (Jun 15, 2025 10224 PDT)
Ryan Stygar
Centurion Trial Attorneys, APC
Attorney for Plaintiff

A Yo d e

Sarah Kroll-Rosenbaum
Anthony D. Sbardellati
Jade T. White

Akerman LLP

Attorney for Defendant
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BLUMENTHAL NORDREHAUG BHOWMIX

DL BLOUW LLP
Nottnan B. Blumenthal (State Bar #068687)
Kyle R. Nordrehaug (State Bar #205975)
Aparajit Bhowmik (State Bar #248066)

2255 Calle Clara

La Jolld, CA 92037

Telophone: (858)551-1223

Facsitile: (858) 551-1232

Attomeys for Plaintiffs

SUPERIOR COURT OF THE STATE OF CALIFORNIA
COUNTY OF ORANGE

JEREMIAH COSTELLO and ALICIA CASE NO.: 30-2024-01409847-CU-O¥.-CXC
CALVERT, individuals, on behalf of
themselves and on behalf'of all person
similarly situated, and on behalf of the State of | AMENDMENT TO CLASS ACTION AND
California. as private attorney generals, PAGA SETTLEMENT AGREEMENT

Plaintiffs,
Vs, Hearing Date: August 20, 2026
Hearing Time: 2:00 p.am.
SHC SERVICES, INC., a corporation; and
DOES 1 through 50, inclusive, Judge: Hon. Melissa R. MeCormick
Dept.: CX105

Action Filed; June 26, 2024
Trial Date: Not Set

Defandants.

IT IS HEREBY STIPULATED AND AGREED by and between Plaintiffs Jererniah
Costello and Alicia Calvert (“Plaintiffs™) and Defendant SHC Services, Inc. (“Defendant™)
(collectively “the Parties™), to amend and modify the Class Action and PAGA Settlement
Agreement (the “Agreement”) and the exhibits thereto, filed on Augnst 27, 2025 as Exhibit 1 to
the Declaration of Kyls Nordrehaug [ROA #59], with this Amendmeit to the Class Action and

AMENDMENT TO CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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PAGA Settlement Agreement (“Amendment™).

WHEREAS, on November 13, 2025 and April 9, 2026, the Cowt ruled on the motion for
preliminary approval of the class and PAGA settlement in the Agreement and ordered the Parties
to make certain revisiotis to the Agreement, the Class Notice, and the Proposed Preliminary
Approval Ordet;

WHEREAS, paragraphs 13.5 and 13.9 of the Agreement provides for the Parties’
representatives to modify the Agreement in writing and to-execute documents required to

effectuate the ferms of this Agreement including any amendments to this Agreement;
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WHEREAS, the Parties agres to modify the “Refeased Class Clainis™ definition in the

Agrsement at paragraph 141 to make the revisions ordered by the Court such that paragraph 1.41
shall road ds follows:

1.41, “Relensed Class Claims” means all claims as pled in the Operative Complaint that

oceutred during the Class Porlod, or claims that reasonably sould have beeh alleged based
on the facts alleged in the Operative Complaint that ocentred during the Class Period,
including clairg for {1) unfair eompetition; (2) failure to pay minimum wages, (3) failure
to pay overtine, (4) failure to provide meal periods, (5) Tailure to provide rest periods, (6)
failure to provide accurate wage statements, (7) failure to refmburse for required
expenses, (8) failure to provide wages when due, and (9) failure to pay sick wages based
on the allsgations in the Operative Complaint, Class Moembers do not releass any other
claims, including claims for vested benefits, wrongful termination, violation of the Fair
Employment and Housing Act, unemployment insurance, disability, social security,
workers’ compensation, or Class olaims based on facts éovurring outside the Class Period.

WHEREAS, the Patties agres fo modify the “Released PAGA Claims™ definition in the
Agreemont at paragraph 1.42 to make the revisions ordered by the Court such that paragraph 1,42
shall read as follows:

1.42, “Released PAGA Claims” means all claims as pled in the PAGA Notices and Operative

Complaini for civil penalties in violation of California Labor Code section 2698, &t seq.,
based on the allegations in the PAGA Notices and Operative Complaint, as well s any
and. all PAGA claims Tor civil pendlfies that were asserted or reasonably ¢ould liave been
asserted based on the factusl allegations contained in the Operative Complaint and PAGA.
Notiees, through the PAGA Period. The Released PAGA Claims do not include
underlyinrg wage and heur claims, claims for wrongful termination, discrimination,
unemployment insutance, disability and worker’s compensation, and PAGA olaims
outside of the PAGA Pariod.

WHEREAS, the Parties agree to modify the *Released Parties” definition in the Agreement at

AMENDMENT TO/CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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pacagraph 1.43 to make the revizions ordered by the Court such that paragraph 1.43 shall read as
follows:

1.43. “Relsased Parties” mieans: Defendant, SHC Holdes, Tne., and the Defendant’s owners,
past, present, and future divisions, predecessors, successors, shareholders, officers,
directors, managers, employees, assigns, pavents, and subsidiaries,

WHEREAS, the Parties agrée 1o modify the “Response Deadline” definition in the
Agreement at paragraph 1.45 to make the revisions ordered by the Court such that paragraph 1.45
shall read as follows:

1.45. *Response Deadline™ means sixty (60) calendar days affer the Administrator mails
Clasy Notioe Paoket to Class Meinbers and Aggrieved Employees, and shall be the last
date on which Class Members may: (a) submif Requests for Exclugion from the
Setflement, (b) submit disputes as to Workweeks and or PAGA Pay Periods, or (0} subinit
his or her Objection to the Settlement, Class Members to whom Class Notice Packets are
resent after having been returned undeliverable to the Administrator shall have an
additional fourteen (14) calendar days beyond the Responise Deadline has expired. No
member of the Class who is also a member of the PAGA groups may opt-out of the
resolution of the PAGA claim (i.e., the Judgment on this Settlement will have res judicata
effect as to the PAGA. claim for all members of the Class, regardless of whether those
memibers opt-out of the settlement), and every member of Class (including any opt-oits)
who worked ai least oie pay period during the PAGA Pariod will receive a pro rata
payment from the Aggrieved Employees' 25% portion of the PAGA Penaltics,

WHEREAS, the Parties agree to modify the “Administration Expenses Payment” in the
Agreement at paragraph 3.2(c) to provide that the Administration Expenges Payment shall not
exceed $12,630;

WHEREAS, the Parties agreo to modify the “RELEASE OF CLAIMS” in the Agreement
at patagraph 6 to delste the reference to “the State of California and the LWDA®,

WHEREAS, the Parties agres to modify the “Releage of PAGA Claims” in the Agreement at
paragraph 6.3 to delete the sentences as ordered by the Court sueh that paragraph 6.3 shall read as
follows: '

6.3 Release of PAGA Claims. All Aggrieved Employess and the LWDA dre deemed to
release, on behalf of themselves and their regpective former and present representatives,
agents, altorneys; spouses, hieirs, administrators, successors, and assigns, the Released
Parties from the Released PAGA Claims. There shall be no right to opt-out of the
settlement for members of the PAGA gronps and the Fudgment on this seltlement will
have res judicatn effect as to'the PAGA elairi for all members of the PAGA groups.

AMENDMENT TC CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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WHEREAS, the Parties agree to modify the “Challenges to Caloulations of Pay Periods” in

the Agreement at paragraph 8.6 to tmake the revisions ordered by the Court such that paragraph 8.6

shall read as follows:

8.6.

Challenges to Caloulation of Pay Periods. Each Class Member shall have until the
Responss Deadline (plug an additional fourteen [14] days for Class Memibers
whiose Class Notice is re-mailed) to challenge the number of Class Pay Periods and
PAGA Pay Periods (if any) allocated to the Class Member in the Class Notice, The
Clasg Member may challsnge the alloontion by communicating with the
Administrator via fax, email or mail by sending end the Administrator, by fax,
smail, ot mail, a siphed wiliten Dispute Forin not later than the Response Deadline
(plus an additional fourtéen [14] days for Class Members whose Class Notice is re-
mailed). The Administrator must encourage the challenging Class Member to
submit supporting documentation. In the absence of any contrary decumentation,
the Administrator is entitled to prosume that the Pay Periods contained in the Class
Notite are correct so long as they are consistent with the Class Data, The Parties
shall file with the Court all disputes submitted by Class Members, the evidence
submitted, and the resolution of the disputes. Although the Administrator may
make the initial decision regarding claimy disputes, the Cowrt may review any
decision made by the Administrator regarding a claim dispute. The Administrator
shall premptly provide copies of all challenges to the caleulation of Pay Periods
and/or PAGA Pay Periods to Defense Counsel and Class Counsel and the
Administrator’s determination as to the chaflenges.

WHEREAS, the Paities agree to modify the “Pay Period and/or PAGA Pay Period

Challenges™ in the Agteement at paragraph 8.8(¢) to make the revisions ordered by the Court such

that paragraph 8.8(c) shall read as follows:

8.8(¢) Pay Period and/or PAGA Pay Period Challenges, The Administrator will address

and take depisions eonsistent with the terims of this Agreemeit on all Class
Menmtber challenges over the caleulation of Pay Periods and/or PAGA Pay Periods.
The Parties shall file with the Court alf disputes submilted by Class Members, the
evidence submitted, and the resolution of the disputes. Although the Administrator
tiiay make the initial decision regarding dispuies, the Cout may review any
decision made by the Administrator regarding a dispute.

WHEREAS, the Parties have agreed to modify the contact information for Defendant’s

counsel in the “Notice™ at paragraph 13.17 of the Agreement to reflect counsel’s current firm arid

conitact information;

AMENDMENT TO:CLASS ACFION AND PAGA SETTLEMENT AGREEMENT

4

PRELIMINARY APPROVAL ORDER

39




W ok W N

~ o

10
11
12
13
14
1

wn

16
17
18
19
20
21
22
23
24
25
26
27
28

WHEREAS, the Parties have agreed to modify the Class Notice attached to the Agreement
as Exhibit A to be consistent with the above amendments, and the revised Class Notice to be
approved by the Court is attached hereto as Exhibit A;

WHEREAS, the Parties have agreed to modify the Proposed Order Granting Motion for
Preliminary Approval attached to the Agreement as Exhibit B to be consistent with the above
amendments, and the revised Proposed Order Granting Motion for Preliminary Approval to be
approved by the Court is attached hereto as Exhibit B. As requested by the Court, the revised
Proposed Order also includes a paragraph regarding Court’s continuing jurisdiction pursuant to
CCP § 664.6 and CRC 3.769(h) and information regarding proposed disbursements from Gross
Settlement Amount for attorneys’ fees, litigation costs, administration costs, service awards, and
PAGA penalties;

WHEREAS, the Parties have agreed to modify the Proposed Final Approval Order and

Judgment attached to the Agreement as Exhibit C to be consistent with the above amendments,

and the revised Proposed Final Approval Order and Judgment to be used is attached hereto as
Exhibit C.

NOW THEREFORE, the Parties agree to modify and amend the Agreement at paragraphs
I 1.41, 1.42, 1.43, 1.45, 3.2(c), 6, 6.3, 8.6, 8.8(c), and 13.27 as set forth above and to revise Exhibits

A, B and C to the forms attached hereto.

Dated: 08/03/2026 Jerentiah Costello

Plamntift Jeremiah Costello

Dated:

Plaintiff Alicia Calvert

Dated:

[name]
For Defendant SHC Services, Inc.,

AMENDMENT TO CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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WHEREAS, the Parties have agreed to modify the Class Notice attached to the Agreement
as Exhibit A to be consistent with the above amendments, and the revised Class Notice to be

approved by the Court is attached hereto as Exhibit A;

WHEREAS, the Parties have agreed to modify the Proposed Order Granting Motion for
Preliminary Approval attached to the Agreement as Exhibit B to be consistent with the above
amendments, and the revised Proposed Order Granting Motion for Preliminary Approval to be
approved by the Court is attached hereto as Exhibit B. As requested by the Court, the revised
Proposed Order also includes a paragraph regarding Court’s continuing jurisdiction pursuant to
CCP § 664.6 and CRC 3.769(h) and information regarding proposed disbursements from Gross
Settlement Amount for attorneys” fees, litigation costs, administration costs, service awards, and
PAGA penalties;

WHEREAS, the Parties have agreed to modify the Proposed Final Approval Order and
Judgment attached to the Agreement as Exhibit C to be consistent with the above amendments,
and the revised Proposed Final Approval Order and Judgment to be used is attached hereto as
Exhibit C.

NOW THEREFORE, the Parties agree to modify and amend the Agreement at paragraphs

1.41, 1.42, 1.43, 1.45, 3.2(c), 6, 6.3, 8.6, 8.8(c), and 13.27 as set forth above and to revise Exhibits

A, B and C to the forms attached hereto.

Dated:

Plaintiff Jeremiah Costello

Dated: 0B/07/2026 B e — ————

Plaintiff Alicia Calvert

Dated:

[name]
For Defendant SHC Services, Inc.,

AMENDMENT TO CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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WHEREAS, the Parties have agreed to modify the Class Notice attached to the Agreement
as Exhibit A to be consistent with the above amendments, and the revised Class Notice to be
approved by the Court is attached hereto as Exhibit A;

‘WHEREAS, the Parties have agreed to modify the Proposed Order Granting Motion for
Preliminary Approval attached to the Agreement as Exhibit B to be consistent with the above
amendments, and the revised Proposed Order Granting Motion for Preliminary Approval to be
approved by the Court is attached hereto as Exhibit B. As requested by the Court, the revised

Proposed Order also includes a paragraph regarding Court’s continuing jurisdiction pursuant to
CCP § 664.6 and CRC 3.769(h) and information regarding proposed disbursements from Gross
Settlement Amount for attorneys® fees, litigation costs, administration costs, service awards, and
PAGA penalties;

WHEREAS, the Parties have agreed to modify the Proposed Final Approval Order and
Judgment attached to the Agreement as Exhibit C to be consistent with the above amendments,
and the revised Proposed Final Approval Order and Judgment to be used is attached hereto as
Exhibit C.

NOW THEREFORE, the Parties agree to modify and amend the Agreement at paragraphs
1.41,1.42, 1.43, 1.45, 3.2(c), 6, 6.3, 8.6, 8.8(c), and 13.27 as set forth above and to revise Exhibits
A. B and C to the forms attached hereto.

Dated:
Plaintiff Jeremiah Costello
Dated:
Plaintiff Alicia Calvert
Jenna Yott
Dated: August 4, 2026 Jenna Yolt (Aug 4, 2026 10:30:10 PDT)
Jenna Yott of Supplemental Health Care
For Defendant SHC Services, Inc.

AMENDMENT TO CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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Dated: August 7, 2026 ; ;/7/ %7
e / RyleXordrehaug

Blutnenthal Norfirehaug Bhowmik De Blouw LLP
Attorney for Plaintiffs

i

Sardh Kroll-Rosenbaum
Anthony D, Sbardellati
Jade T, White

Grove Law LLP
Attorney for Defendant

Dated: August 4, 2026

AMENDMENT TO CLASS ACTION AND PAGA SETTLEMENT AGREEMENT
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COURT APPROVED NOTICE OF CLASS ACTION AND PAGA
SETTLEMENT AND HEARING DATE FOR FINAL COURT APPROVAL

Costello vs, SHC Services; Inc., Superior Court of the:
State of Californin, County of Orange, Case No. 30-2024-01409847-CU-OE-CXC

4 court authorized this notice. Thisis not a solicitation.
This 1s not a lawsuit against you, and you are not being sted.

To: All individuals who were employed by Defendant SHC Services, Inc. (“Defendant™) and classified as
anon-exempt clinician employee who worked assignments for Defendant in California it any time during
the External Class Perdod, (February 8, 2022 through April 6, 2025) and did not sign an acbitration
agreement, and all individuals who were employeil by Defendant in California and classified as an exempt
recruiter employee st any time during the Intexnal Class Perlod (June 26, 2020 through April 6, 2025) and
did not sign am arbitration agreement

The Superior Court of the State of Calilornia, County of Orange has granted preliminary approval of a propuosed
settlement of the above-captioned action, Beoause your rights may be affected hy this settlement, please read this
Court Approved Notice of Class Action and PAGA Setilsnient and Hearing Date for Final Court Approval (“Class
Notice™) carefully, The purpose of this Class Notice is to provide a degoription of the elaims alleged in the action,
ihe key terins of the settlement, and your rights and options with regpect 16 the setilement.

Do Noihmg nnd To teceive o cash payment from the Settlement, you do not have to do anythmg,

Receive a Payment Your estimated Individaal Class Payment is: §<<__ >>, See the explanation in

Section § below.

After final approval by the Court, the payment will be-mailed to-you at-the same address
as this Class Notice, In exchange for the seltlement payment, you will téleass claitis
against the Defendant a5 detailed in Section 4 below. If your address hds changed, you
must notify the Administeator as explained in Section 6 below,

Exclude Yourself To exclude yourself, you must send a written request for exclusion to the Administrator
a8 provided below. If you request exclusion, you wilk receive no money from the
The Response clasy action portion. of the Setflement and you will not be bound by the elass action
Deadline is portion of tie Settlement. If you are an Aggrieved Employee and exclude yourself,
you will still be paid your share of the PAGA Penalties and will remain subject to the
relense of the Released PAGA Claims regardless of whether you submit 2 request for
exclusion.

Instruetions are set forth'in Section 7 below.

Ohject If you do not agres with the settlement, you may write to the Administrator and/or
appear at the Final Approval Hearing to make an oral objection, The Court’s Final

The Response Approval Hearing is socheduled to take placs on January 21, 2027 at 2:00 p.n., at the

Deadline is Orange Cownty Superior Court, lecated at 751 West Santa Ana Blvd., Santa Ana, CA

92701, befora Hon. Melissa R. MceCormick in Depattinent CX105.

1
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| Directions regarding Objections are provided in Section 8 below.

YOUR LEGAL RIGHTS MAY BE AFFECTED WHETHER YOU ACT ORDO NOT ACT. PLEASE
READ THIS CLASS NOTICE CAREFULLY.

[1.  Why did I receive this Class Notice?

On June 26, 2024 Plaintiffs filed a Class Action Complaint against Defendant in the Superior Court of the State
of California, County of Orange (the “Class Action”). The Class Action asserted the following class claims
against Defendant: unfair competition, failure to pay minimum wages, failure to pay overtime wages, failure to
provide required meal periods, failure to provide required rest periods, failure to provide accurate itemized
wage statements, failure to reimburse employees for required expenses, failure to provide wages when due, and
failure to pay sick pay wages.

Separately, June 26, 2024, Plaintiffs filed a separate Representative Action Complaint against Defendant in the
Superior Court of the State of California, County of Alameda (the “PAGA Action™). Plaintiffs’ Representative
Action Complaint asserted one cause of action against Defendant for Civil Penalties Pursuant to Labor Code §§
2699, et seq. for violations of Labor Code §§ 201, 202, 203, 204, et seq., 210, 218, 221, 226(a), 226.7, 227.3,
246, 510, 512, 558(a)(1)(2), 1194, 1197, 1197.1, 1198, 2100, et seq., 2802, California Code of Regulations,
Title 8, Section 11040, Subdivision 5(A)-(B), California Code of Regulations, Title 8, Section 11740(14)
(failure to provide seating), and the applicable Wage Order(s).

As part of this Settlement, the Parties stipulated to the filing of a First Amended Class and Representative
Action Complaint in the Class Action that contains all parties and claims originally filed in the PAGA Action.
The First Amended Class and Representative Action Complaint is the operative complaint in the Action (the
*Operative Complaint™), and was filed on May 27, 2025.

Pursuant to a court order, you are hereby notified that Plaintiffs and Defendant have reached a proposed class
action settlement (the “Settlement™) of the above-captioned action pending in the Superior Court of the State of
California, in and for the County of Orange (the “Court™). The Honorable Melissa R. McCormick has been
assigned as the judge overseeing the action and Settlement.

The Court held a hearing on . After the hearing, the Court granted Preliminary Approval of the
Settlement. The Court conditionally certified the Class for settlement purposes only and directed that you
receive this Class Notice to provide a summary of the Settlement so that you may better understand your rights
and options under the Settlement. Capitalized terms in this Class Notice are defined herein and/or in the
Parties’ Class Action and PAGA Settlement Agreement, as modified by the Amendment to the Class Action
and PAGA Settlement Agreement attached hereto as Exhibit #2 (collectively the “Agreement™).

You have received this Class Notice because you have been identified as a member of the Class and may be
entitled to receive money from this Settlement. The Class means the Internal Class and the External Class. The
Class Period collectively means the applicable External Class Period and Internal Class Period.

The Internal Class is defined as:

All individuals who were employed by Defendant in California and classified as an exempt recruiter
employee at any time during the Internal Class Period, excluding those who signed an arbitration
agreement.

The Internal Class Period is June 26, 2020 through April 6, 2025.

PRELIMINARY APPROVAL ORDER
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The External Class is defined as:

All individuals who were employed by Defendant and classified as a non-exempt clinician
employee who worked assignments for Defendant in California at any time during the External
Class Period, excluding those who signed an arbitration agreement.

The External Class Period is February 8, 2022 through April 6, 2025.

The “Aggrieved Employees™ collectively means all Internal Aggrieved Employees and External
Aggrieved Employees. The Internal Aggrieved Employees are defined as:

All individuals who were employed by Defendant in California and classified as an exempt
recruiter employee at any time during the PAGA Period (June 26, 2023 through April 6, 2025).

The External Aggrieved Employees are defined as:

All individuals who were employed by Defendant and classified as a non-exempt clinician employee
who worked assignments for Defendant in California at any time during the PAGA Period (June 26,
2023 through April 6, 2025).It is important that you read this Class Notice carefully as your rights may
be affected by the Settlement.

| 2.  What is this class action lawsuit about?

In the Operative Complaint, Plaintiffs allege the following class claims against Defendant: (1) unfair
competition; (2) failure to pay minimum wages; (3) failure to pay overtime wages; (4) failure to provide meal
periods; (5) failure to provide rest periods; (6) failure to provide accurate itemized statements; (7) failure to
reimburse employees for required expenses; (8) failure to provide wages when due; and, (9) failure to pay sick
pay wages. The Operative Complaint also alleges a representative claim under the California Private Attorneys
General Act, Cal. Labor Code §§ 2698, et seq. (“PAGA”™) for civil penalties based upon the above alleged
violations.

Defendant expressly denies any wrongdoing or legal liability arising out of the claims alleged in the Operative
Complaint. Defendant wishes to settle these claims only to avoid costly, disruptive, and time-consuming
litigation. The Settlement represents a compromise and settlement of highly disputed claims. Nothing in the
Settlement is intended or will be construed as an admission by Defendant that Plaintiffs’ claims in the lawsuit
have merit, that it has any liability to Plaintiffs or the group of individuals that Plaintiffs secks to represent in
this lawsuit, or that it engaged in any wrongdoing.

The Court has not made any determination as to whether Plaintiffs’ claims have any merit. In other words, the
Court has not determined whether any laws have been violated, nor has it decided in favor of Plaintiffs or
Defendant. Instead, both sides agreed to resolve the Action with no decision or admission of who is right or
wrong.

The Court granted preliminary approval of the Settlement on <<INSERT PRELIMINARY APPROVAL
DATE>>. At thattime, the Court also preliminarily approved the Plaintiffs to serve as the Class
Representatives, and the law firms Blumenthal Nordrehaug Bhowmik De Blouw LLP and Centurion Trial
Attorneys, APC to serve as Class Counsel. In granting preliminary approval of the Settlement, the Court has
determined that there is sufficient evidence that the proposed Settlement is fair, adequate, and reasonable, and
that any final determination of those issues will be made at the Final Approval Hearing concerning the
Settlement.
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Grogs Settlement Amount. Defendants have agreed to pay an “all in” amount of Four Hundred Ninaty
Thousaned Dollars ($490,000.00) to fund the settlement of the Action.

Amounts to be Paid Frow the Grogs Settiément Amount. The Seftlement provides for certain payments to be
made from the Gross Settlement Amount as follows, whicly will be subject to final Court approval, and which
will be deducted from the Gross Settlomant Amount before Individual Clags Payments are made to Class
Members who do not submit a valid and timely Request for Exclusion (“Participating Class Members™):

o Administration Expenses Payment. Payment to the Administrator, 1ot to exceed $12,650, for exponses,
including notifying the Class Members of the Settlement, distributing Individual Class Payments and tax
forms, and handling guestions about the Settlement.

o Class Counsel Feas Paynient and Class Counsel Litigation Expenses Payment, Payment to Class.
Counsel of reagsonable attorneys® fees not to excead $147,000, and an additional amount to reimburse
actual litigation costs incurred by the Plaintiffs not to exoeed $40,000. The Class Counsel Fees Payment
shall be apportioned among Class Counsel as follows: 88.5% to Blumenthal Nordrehaug Bhowmik De
Blouw LLP and 11.% to Centurion Trial Attorneys, APC. Class Counsel has been proseouting these
olaims on behalf of Plaintiffs and the Class on & contingeticy fee basis (ihat is, without being paid any
money) and has been paying all litigation costs and expenses,

o Uloss Representative Service Payments. Class Representative Service Payments in an amount not fo
exceed $5,000 each to the Plaintiffs (total not to excesd $10,000), subject to Cowrt approval, te
compensate Plaintiffs for services on behalf of the Class in inttisting and prosscuting the slaims, and for
the rigks Plaintiffs undertook,

o PAGA Penalties. A-payment of $68,205 relating to the claim for penafties under PAGA, 75%
($51,153.73) allocated to the LWDA PAGA Payment and 25% ($17,051.25) allocated to the “Individual
PAGA Payments” to the Aggrieved Employees calculated by (a) dividing the amount of the Aggrieved
Employees” 25% share of PAGA Panalties (§17,051.25) by the total number of PAGA Pay Periods
worked by all Apgrieved Employees during the PAGA Period and (b) multiplying the result by ¢ach
Agprieved Employee’s PAGA Pay Periods.

o The “PAGA Period” is June 26, 2023 through April 6, 2025,

o “Aggrieved Employees™ means all individuals who were employed by Defonrdant and classified
Ay a rioti-ekempt clinician employse who worked assignments for Defendant in California at any
time during the PAGA Period and all"individuals who were employed by Defendant in California
and classified as an exempt recruiter employee at any time durfng the PAGA Period.

o As parl of the resolution of the PAGA claim through this PAGA Payment; Aggrieved Employees
will reléase all Released PAGA Claims for éivil peitalties as set forth below.

Calculation of Paynierits to Class Members (“Individual Class Payments™),.

The “Met Seitlement Amovnt™ means the total sum available for payout to Participating Class Members, which
equals the Gross Settlement Amount minus the above-described Class Representative Servios Payments, the
Class Counsel Fees Payment, the Class Counsel Litigation Expenses Payment, the PAGA Penalties, and the
Administration Expenses. Payiment. The Net Setflement Amount is estintated fo b at least $175,812, The

4
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Administrator will pay an Individual Class Payment from the Net Settlement Amount to each Pasticipating
Clags Member, The Individual Class Payment for each Partivipating Class Member will be caloulated by (a)
dividing the Net Settlemeni. Ainount by the total humber of Pay Petiods worked by all Pariicipating Class
Members during the Class Period(s) and {b) multiplying the result by each Participating Class Mentber’s Pay
Periods, Individual Class Payments distributed to the Externdl Class members will be mads on a pro rata basis,
derived from the number of pay periods worked during the External Class Period, while Individual Class
Payments distributed to the Internal Class members will bemade oti a pro rata basis, derived from the number
of pay petiods worked during the Internal Class Period. “Pay Period” means. any pay period during the Class
Period in which a Class Member worked for Defendant as a Class Member for at.loast one day. The number of
Pay Periods allocated to Class Members will be based on Defendarnit’s records. However, Clags Members may
challenge the allocation as explained balow,

Conditions of Settlement, This Settlement is conditionad upon the Court entering an order granting fineal

approval of the Settlement and enteritig Judgment.

Released Clags Clajing, Effective on the date when Défandant fully finds the entire Gross Settlement Amount
and furids all employer payroll taxes owed on the Wage Pottion of the Individual Class Payments, all
Participating Class Members, on behalf of themselves and their respective former and present representatives,

- agents, attorneys, spouses, heirs, administrators, suocessors, and assigns, release Keloased Parties from the

Released Class Claims. The “Released Class Claims™ are all claims ag pled in the Operative Complaint that
acauitred during the Class Period, or claims that feasonably could have been alleged baged on the facts alleged
in the Operative Complaintthat sccurred during the Class Period, including olaitng for (L) unfair comypatition,
(2) failure to pay minimum wages, (3) failure to pay overtime, (4) failure to provide teal periods, (5) failure to
provide rest pariods,.(6) failura te provide acourate wage statements, (7) failure to reimburse for required
expenses, (8) failure to provide wages whei due, and (9) failuré to pay sick wages based on the-alfegations in
the Operative Complaint, Class Members do not release any other claims, including claims for vested benefits,
wrongful termination, violation of' the Fair Employment and Housing Act, unemployment insuranca, disability,
soctal sacurity, workers® compensation, or Class ¢laims baged on facts ocourring outside the Clags Period.

This means that, if you do not timely exclude yourself from the Settlement, you cannot-sue, continue to sue, or
be past of any othor lawsuit against the Released Parties for the Roleased Class Claims resolved by this
Settleinant, It also mieans that all of the Court’s orders inthe Action will apply fo you and legally bind you.

Released PAGA Claims, Effictive on the date when Deferidant fully finds the entire Gross Settlement Amount
and funds all employer payroll taxes owed on the Wage Portion of the Individisal Class Payments, all Aggrieved
Employees and the LWDA are deemed to release, on hehalf of themselves and their respective fotmer and
present ropresentatives, agents, attorneys, spouses, heirs, administraters, successors, and assigns, the Released
Patties fromi the Releasedd PAGA Claims. The “Released PAGA Claims” are all claims as pled in the PAGA
Notices and Qperativé Complaint For civil penalties in viclation of Californiz Labor Code section 2698, of seq.,
based on the allegations in the PAGA Notioes and Opetative Complaini, as well as any and all PAGA claims for
civil penalties that were asserted or reasonably gould have been asserted based on the factual allegations
contained inthe Operative Complaint and PAGA Notices, throngh the PAGA Period. The Released PAGA
Claims do not include underlying wage and hour olaims, elaims for wrongful termination, discrimination,
unemployment insurance, disability and worket's compensation, and PAGA. olaits outside of the PAGA
Period.
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“Released Parties” collectively mean: Defendant, SHC Holdco, Inc., and the Defendant’s owners, past, present,
and future divisions, affiliates, predecessors, successors, shareholders, officers, directors, managers, employees,
trustees, administrators, assigns, partners, parents, and subsidiaries.

[5.  How much will my payment he? |

Defendant’s records reflect that you have << >> Pay Periods during the External Class Period (February 8,
2022 through April 6, 2025) and/or Internal Class Period (June 26, 2020 through April 6, 2025).

Although the exact share of the Net Settlement Amount cannot be precisely calculated at this time, based
on this information, your estimated Individual Class Payment is << >>,

[if applicable - In addition, your estimated Individual PAGA Payment is << >>.]

If you wish to challenge the information set forth above, then you must submit a written, signed dispute
challenging the information along with supporting documents, to the Administrator at the address provided in

this Class Notice no later than the Response Deadline, which is [sixty (60) days after the
mailing of the Class Notice or an additional 14 days in the case of re-mailing]. You may also fax the dispute to
or email the dispute to by no later than the Response Deadline.

Any dispute should include credible written evidence and will be resolved by the Administrator (which the
Court may review). A Dispute Form is included with this Class Notice.

Tax Matters. Each Participating Class Member’s Individual Class Payment will be apportioned as follows: (1)
twenty percent (20%) shall be allocated to alleged wages for which an IRS Form W-2 will issue and which shall
be subject to tax withholdings customarily made from an employee’s wages and all other authorized and
required withholdings; and (2) eighty percent (80%) shall be allocated to allocated to settlement of claims for
non-wages, expense reimbursement, interest and penalties, not subject to wage withholdings, for which an IRS
Form 1099 will issue. One hundred percent (100%) of the Individual PAGA Payments for Aggrieved
Employees shall be allocated to penalties and not subject to wage withholdings. An IRS Form 1099 will issue
for these payments.

Neither Class Counsel nor Defense Counsel intend anything contained in this Class Notice to constitute advice
regarding taxes or taxability. The tax issues for each Participating Class Member and each Aggrieved
Employee are unique to him/her, and each Participating Class Member/Aggrieved Employee may wish to
consult a tax advisor concerning the tax consequences of the payments received under the Settlement. The
Participating Class Members/Aggrieved Employees assume full responsibility and liability for any taxes owed
on any payments received.

I 6. How canl get a payment?

To get money from the Settlement, you do not have to do anything. A check for your Individual Class
Payment, and any Individual PAGA Payment (if applicable), will be mailed automatically to the same address
as this Class Notice. If your address is incorrect or has changed, you must notify the Administrator. The
Administrator is: Apex Class Action, (800)

If the Court grants final approval of the Settlement and enters Judgment on the Settlement, and there are no
objections or appeals, your Settlement payment will be mailed approximately four months after final approval.
If there are objections or appeals the payments will be delayed because resolving them can take time, usually
more than a year. Please be patient.
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[7.  WhatifI don’t want to be a part of the Settlement? |

If you do not wish to participate in the Settlement, you may exclude yourself from the Settlement or “opt out.”
If you opt out, you will receive NO money from the Class Settlement, and you will not be bound by its
terms, which means you will retain your right to sue the Defendant as to the Released Class Claims
resolved by this Settlement. However, Aggrieved Employees who opt out will still be paid their Individual
PAGA Payment and will remain bound by the release of the Released PAGA Claims regardless of their request
for exclusion and even if they do not cash their check.

To opt out, you must mail to the Administrator, by First Class Mail, a written, signed and dated request to opt-

out postmarked no later than the Response Deadline which is [sixty (60) days after the mailing
of the Class Notice or an additional 14 days in the case of re-mailing]. You may also fax your request for
exclusion to or email the request for exclusion to by no later than

the Response Deadline. A Request for Exclusion form is included with this Class Notice. The Request for
Exclusion should state in substance: “I wish to be excluded from the Class in the Costello vs. SHC Services, Inc.
lawsuit.” The Request for Exclusion must state the Class Member’s full name, address, telephone number, and
the name and number of the case, which is Costello vs. SHC Services, Inc., Case No. 30-2024-01409847-CU-
OE-CXC. The request to opt-out must be completed by you. No other person may opt-out for a living member
of the Class.

The address for the Administrator is . Absent good cause found
by the Court, written requests for exclusion that are faxed, emailed, or postmarked after , or
are incomplete or unsigned will be rejected, and those Class Members will remain bound by the Settlement and
the release(s) described above.

[8.  How doI tell the Court that I don’t agree with the Settlement? |

Any Class Member who has not opted out and believes that the Settlement should not be finally approved by
the Court for any reason may object to the proposed Settlement, either in writing or in person. Objections that
are in writing must state (1) the Class Member’s full name, current address, last four digits of his or her Social
Security number, and signature; and (2) the name and number of the case, which is Costello vs. SHC Services,
Inc., in the Superior Court of the State of California, County of Orange, Case No. 30-2024-01409847-CU-OE-
CXC. An Objection form is included with this Notice.

All written objections must be mailed to the Administrator at , postmarked no later than the
Response Deadline of [sixty (60) days after the mailing of the Class Notice or an additional
14 days in the case of re-mailing]. You may also fax the objection to or email the objection to

by no later than this Response Deadline.

Alternatively, or in addition to a written objection, Class Members may appear at the Final Approval Hearing
either in person or through your own attorney. If you appear through your own attorney, you are responsible for
hiring and paying that attorney. At this time, the Court now hears matters both in person and remotely through
Zoom through the court’s online check-in process. Please check the Court’s website for current information
and instructions concerning appearances and how to view Court proceedings: https:/www.occourts.org/media-
relations/civil.html.

To object to the Settlement, you must not opt out, and if the Court approves the Settlement despite your
objection, you will be bound by the terms of the Settlement in the same way as Class Members who do not
object and you will still be mailed a check for your Individual Class Payment and any Individual PAGA
Payment owed. If the Court denies approval, no settlement payments will be sent out and the lawsuit will
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continue. Absent good cause found by the Court, any Class Member who does not object in the manner
provided in this Class Notice shall have waived any objection to the Settlement, whether by appeal or
otherwise.

[9. Who are the attorneys representing the Parties?

The addresses for Parties’ counsel are as follows:

Class Counsel: Counsel for Defendant:
Norman Blumenthal Sarah Kroll-Rosenbaur_n
Kyle Nordrehaug Anthony D. Sbardellati
Blumenthal Nordrehaug Bhowmik De Blouw LLP Jade T. White
2255 Calle Clara Grove Law LLP :
10000 Washington Blvd., Sixth Floor
La Jolla, CA 92037 Culver City, CA 90232

Tel: 858-551-1223 / Fax: 858-551-1232
Email: kvle@bamlawca.com

Website: www.bamlawca.com

| 12. When and where will the Court decide whether to approve the Settlement? |

The Court will hold a Final Approval Hearing at 2:00 p.m. on January 21, 2027, in Department CX105 of the
Superior Court of California, County of Orange, 751 West Santa Ana Blvd., Santa Ana, CA 92701, before Hon.
Melissa R. McCormick. At this hearing the Court will consider whether the Settlement is fair, reasonable, and
adequate. The purpose of this hearing is for the Court to determine whether to grant final approval of the
Settlement. Ifthere are objections, the Court will consider them. This hearing may be rescheduled by the Court
without further notice to you. You are not required to attend the Final Approval Hearing, although any Class
Member is welcome to attend the hearing,

| 13. How do I get more information about the Settlement? |

You may contact the Administrator or contact Class Counsel for more information. The Administrator’s
contact information is as follows:

Administrator:

Name of Company: Apex Class Action
Email Address:
Mailing Address:
Telephone Number:
Fax Number:
Settlement Website:

This Class Notice summarizes the proposed Settlement. More details are in the Agreement. You may receive a
copy of the Agreement, the Final Judgment or other key documents by going to The Administrator’s website at
<< >> where they will be posted as they become available. The Judgment will be
posted on the Administrator’s website for at least 180 days. You may also get more details by examining the
Court’s file via the Civil Case and Document Access for the California Superior Court for the County of Orange
(https://www.occourts.org/online-services/case-access/) and entering the Case No. 30-2024-01409847.

PLEASE DO NOT CALL THE COURT ABOUT THIS CLASS NOTICE.
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IMPORTANT:

e You must inform the Administrator of any change of address to ensure receipt of your Settlement
payment.

e Settlement checks will be null and void 180 days after issuance if not deposited or cashed. In such
event, the Administrator will pay all unclaimed funds to the paid to the California Controller's
Unclaimed Property Fund in the name of the Participating Class Member where the funds may be

claimed at https://www.sco.ca.gov/upd_msg.html.

e If your check is lost or misplaced, you should contact the Administrator immediately to request a
replacement.
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OBJECTION FORM

USE THIS FORM ONLY IF YOU WANT TO OBJECT TO THE SETTLEMENT. TO OBJECT
TO THE TERMS OF THE SETTLEMENT, YOU MUST SIGN AND COMPLETE THIS FORM
ACCURATELY, INCLUDING YOUR FULL NAME, CURRENT ADDRESS, LAST FOUR DIGITS OF
YOUR SOCIAL SECURITY NUMBER, AND YOUR SIGNATURE. YOU MUST MAIL THIS FORM BY
FIRST CLASS U.S. MAIL TO THE ADMINISTRATOR (APEX CLASS ACTION) AT THE ADDRESS
BELOW, EMAIL THIS FORM TO << >> OR FAX THIS FORM TO
THE DEADLINE TO EMAIL, FAX OR POSTMARK VIA MAIl. YOUR

WRITTEN OBJECTION IS

[ 1T1OBIECT to the Costello vs. SHC Services, Inc. Settlement for the following reasens:

{Print You Name) {Signature) (Date)

{Your Address) (Cite/State/ Zip Code) (Print Last Four Digits of SSN)

Submit your fully completed and signed Objection Form as follows:

MAIL FAX OR EMAIL TO THE ADMINISTRATOR NOT LATER THAN TO:
Costello vs. SHC Services, Inc. Administrator
c/o Apex Class Action, [address], [Fax], [Email]
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DISPUTE FORM

Costello vs. SHC Services, Inc., Superior Court of the
State of California, County of Orange, Case No. 30-2024-01409847-CU-OE-CXC

Indicate Name/Address Changes, if any:

<<Name>>

<<Address>>
<<City>>, <<State>> <<Zip Code>>
XX-XX-

The amount of your estimated Individual Class Payment is based upon the Pay Periods you worked during the
applicable Class Period based on Defendant’s company records, as set forth below and in the Class Notice you
received. “Pay Period” means any pay period during the Class Period in which a Class Member worked for
Defendant as a Class Member for at least one day. The amount of your estimated Individual PAGA Payment
is based upon the PAGA Pay Periods you worked during the applicable PAGA Period based on Defendant’s
company records as set forth below and in the Class Notice you received. “PAGA Pay Period” means any pay
period during which an Aggrieved Employee worked for Defendant for at least one day during the PAGA
Period.

L YOUR COMPENSABLE PAY PERIODS DURING THE CLASS PERIOD

Defendant’s records show that during the Class Period, you worked as an External Class Member and/or
as an Internal Class Member in California, which qualifies you as a Class Member, and your total number of
pay periods during the applicable Class Period are:

<<NUMBER OF PAY PERIODS>>

IL YOUR ESTIMATED INDIVIDUAL CLASS PAYMENT

Based upon the above numbers of Pay Periods listed above, your estimated pre-tax Individual Class Payment is
<<INSERT>>.

III. YOUR COMPENSABLE PAY PERIODS DURING THE PAGA PERIOD

Defendant’s records show that during the PAGA Period, you [did or did not] work as an Aggrieved
Employee, and your total number of pay periods during the applicable PAGA Period are:

<<NUMBER OF PAY PERIODS>>,
IV. YOURESTIMATED INDIVIDUAL PAGA PAYMENT

Based upon the above numbers of PAGA Pay Periods listed above, your estimated pre-tax Individual PAGA
Payment is

<<INSERT>>
V. CHALLENGE TO PAY PERIODS WORKED
If you believe that the number of pay periods stated above is correct, you do not have to do anything.

If you wish to dispute the number of pay periods worked listed above, you must complete and postmark, email
or fax this Dispute Form, and provide all supporting information and/or documentation, to the Administrator by
<<RESPONSE DEADLINE>>.

QUESTIONS? CALL APEX CLASS ACTION TOLL FREE AT [NUMBER]
Please do not call the Court directly
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I wish to dispute the number of pay periods listed above. I believe the correct amount of my pay periods
during the External Class Period or Internal Class Period is . I believe the correct amount of
my pay periods during the PAGA Period is .I have also included information and/or
documentary evidence that support my dispute. I declare under penalty of perjury under the laws of the State of
California that the information I provided in this Dispute Form is true and correct.

Dated: Signature:

Print or Type Name:

THIS DISPUTE FORM MUST BE SIGNED, DATED, AND EMAILED, FAXED OR MAILED BY
FIRST CLASS U.S. MAIL, POSTMARKED, NO LATER THAN [INSERT DATE] TO:
Costello vs. SHC Services, Inc. Administrator

c/o Apex Class Action, address, Fax: » Enmail:

QUESTIONS? CALL APEX CLASS ACTION TOLL FREE AT [NUMBER]
Please do not call the Court directly
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REQUEST FOR EXCLUSION FORM

Costello vs. SHC Services, Inc., Superior Court of the
State of California, County of Orange, Case No. 30-2024-01409847-CU-OE-CXC

I confirm that I have received the Court Approved Notice of Class Action Settlement and
Hearing Date for Final Court Approval, which describes my rights and the options I may take in
response to the parties” proposed Settlement in the above-referenced lawsuit.

By signing and returning this Request for Exclusion Form, I confirm that I wish to be removed
from the proposed Class, that I do not want to participate as a Class Member, and that I do not
want to be included in the proposed Class Settlement.

I understand and acknowledge that, by signing and submitting this form: (1) I will net receive
any money from the proposed Class Settlement except my portion, if any, of the civil penalties
that is allocated in settlement of the California Labor Code Private Attorney General Act of 2004
claim alleged by Plaintiffs; (2) I will not be bound by the class portion of the proposed
Settlement (Released Class Claims) and will only be bound by the release of the Released PAGA
Claims; and (3) I will not have any right to object to the proposed Settlement.

THIS EXCLUSION FORM MUST BE SIGNED, DATED, AND EMAILED, FAXED OR
MAILED BY FIRST CLASS U.S. MAIL, POSTMARKED,
NO LATER THAN [INSERT DATE] TO:
Costello vs. SHC Services, Ine. Administrator
c/o Apex Class Action
address
Fax:
Email:

Name:

Address:

Telephone Number:

I declare under penalty of perjury under the laws of the State of California that the foregoing is
true and correct.

(Sign your name here) Date
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